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DELIVERED FINAL NOTICE BEFORE DISCONNECT 
 

FRONT OF FORM 
------------------------------------------------------------------------------------------------------------------------------------------------ 

Date  ______    

            FINAL NOTICE BEFORE DISCONNECT 
 

THIS IS YOUR FINAL NOTIFICATION PRIOR TO DISCONNECTION.  PAYMENT MUST BE RECEIVED WITHIN 48 HOURS 
FROM THE DATE OF THIS NOTICE. DO NOT MAIL YOUR PAYMENT.  PLEASE BRING THIS NOTICE WITH YOUR PAYMENT TO ANY 
AUTHORIZED PAYMENT LOCATION OR SDG&E BILL PAYMENT OFFICE.  PLEASE SEE OTHER SIDE FOR LOCATIONS. 

                    
PLEASE NOTE: IF YOUR SERVICE IS DISCONNECTED FOR NON-PAYMENT OF YOUR SDG&E CHARGES THERE WILL BE 
ADDITIONAL SERVICE CHARGES AND YOU WILL BE REQUIRED TO PAY ALL PAST DUE SDG&E AMOUNTS BEFORE SERVICE 
IS RESTORED. 
 

                SI NECESITA AYUDA PARA INTERPRETAR ESTE AVISO LLAMENOS AL NUMERO AL REVERSO DE ESTE AVISO.     
    

ACCOUNT NUMBER 
 

1234567890 
BALANCE PAST DUE 

 

183.00 
SERVICE TO 

 

07/17/2002 
PAST DUE NOTICE 

EXPIRED ON 
08/06/2002 

TO AVOID SHUT-OFF 
 

$                    72.00 
                                       See other side of this notice for additional information.      
                

 

z   DOE, JOHN 
z   123 MAIN AVE SD  
z TB1349E1   

    
 
 
 
 
 

        NOTE: 
z  YOUR NEXT BILL WILL INCLUDE A $9.00 

               CHARGE FOR THIS VISIT. 
        z   A DEPOSIT WILL BE REQUIRED EQUAL TO TWICE YOUR HIGHEST 
            MONTHLY BILL IN THE LAST 12 MONTHS. 
        z IF YOU PAY BY CHECK AND YOUR CHECK IS RETURNED TO US, 
            YOUR SERVICE IS SUBJECT TO IMMEDIATE DISCONNECTION 
            WITHOUT FURTHER NOTICE.

.  
 

------------------------------------------------------------------------------------------------------------------------------------------------ 
BACK OF FORM 

 
AUTHORIZED PAYMENT LOCATIONS 
For authorized payment locations conveniently located throughout our service area, please visit our website 
at www.sdge.com or call 1-800-411-SDGE (7343), available 24 hours a day, 7 days a week.  Authorized 
payment locations are businesses that we have authorized to accept SDG&E payments at no additional cost to 
our customers.  
 
You can also make your payment online at no charge.  Go to sdge.com/myaccount       
 
SDG&E BILL PAYMENT OFFICES 
Chula Vista, 436 “H” Street, Chula Vista  
Downtown, Located inside Financial 21 Credit Union, 440 Beech Street, San Diego  
 
Escondido, 644 W Mission Ave, Escondido 
El Cajon, 104 N. Johnson Avenue, El Cajon  
Market Creek, 336 Euclid Avenue, #502, San Diego  
National City, 2405 Plaza Boulevard, National City  
Carlsbad, 2604 El Camino Real, B, Carlsbad 
 
For your convenience you can use most ATM/Debit Cards, Visa® or MasterCard® Credit Cards, and 
Electronic Checks to pay your bill through Bill Matrix at 1-800-386-0067.   Bill Matrix charges a 
convenience fee of $1.50. 
 
If you’re making your payment on the day that your services are scheduled for disconnection and you choose 
to make your payment at an authorized payment location or through Bill Matrix, you’ll need to call 1-800-
411-SDGE (7343) with your receipt number to avoid disconnection or to re-establish service. 
 
To make payment arrangements on your bill or to obtain information on income-qualified energy assistance 
programs, call 1-800-411-SDGE (7343) or visit sdge.com 
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http://www.sdge.com/


 

To initiate a complaint or request an investigation concerning your service or charges, you may contact the 
California Public Utilities Commission at 1-800-649-7570. 
 
Si necesita ayuda para intepretar este aviso llamenos a 1-800-311-7343. 
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