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FRONT OF FORM 
------------------------------------------------------------------------------------------------------------------------------------------------ 

Date      ________________        

            NOTICE OF DISCONNECT 
 

Your service has been disconnected for non-payment.  You will be required to pay all past due 
amounts at an authorized payment location or an SDG&E bill payment office before service is restored.  Please note:  Your 
service may not be reconnected until the second business day following the receipt of your payment. 
 

            AMOUNT DUE FOR     
                        ACCOUNT NUMBER     RECONNECTION    SERVICE TO  NOTICE EXPIRED 

 
    

 
SEE OTHER SIDE OF THIS NOTICE FOR ADDITIONAL INFORMATION 

                         
 NOTE: 
 

z                             
 
 

z                             
 
 
 

z                            

    
    

 
 

                           
 

z Your next bill will include a $15.00 charge for this visit. 
z There will be a charge for reconnection. 
z A deposit will be required equal to twice your highest 

monthly bill at your address. 
z If you pay by check and your check is returned to us, 

your service is subject to immediate disconnection 
without further notice. 

z Si necesita ayuda para comprender este aviso favor de 
llamarnos imediatamente. 

                    
 

                     

------------------------------------------------------------------------------------------------------------------------------------------------ 
BACK OF FORM 

 
AUTHORIZED PAYMENT LOCATIONS 
For authorized payment locations conveniently located throughout our service territory, please visit our 
website at www.sdge.com or call 1-800-411-SDGE (7343), available 24 hours a day, 7 days a week.  
Authorized payment locations are businesses that we have authorized to accept SDG&E payments at no 
additional cost to our customers.        
 
SDG&E BILL PAYMENT OFFICES 
Chula Vista, 436 “H” Street, Chula Vista  
Downtown, Located inside Financial 21 Credit Union, 440 Beech Street, San Diego  
Escondido, 644 W Mission Ave, Escondido 
El Cajon, 104 N. Johnson Avenue, El Cajon  
Market Creek, 336 Euclid Avenue, #502, San Diego  
National City, 2405 Plaza Boulevard, National City  
Carlsbad, 2604 El Camino Real, B, Carlsbad 
 
You can make an online payment immediately and at no charge. Go to myaccount.sdge.com. 
 
 
For your convenience you can use most ATM/Debit Cards, Visa® or MasterCard® Credit Cards, and 
Electronic Checks to pay your bill through BillMatrix at 1-800-386-0067.   BillMatrix charges a convenience 
fee of $1.50. 
 
If you’re making your payment on the day that your services are scheduled for disconnection and you choose 
to make your payment at an authorized payment location through My Account or Bill Matrix, you’ll need to 
call 1-800-411-SDGE (7343) with your receipt number to avoid disconnection or to re-establish service. 
 
To make payment arrangements on your bill or to get information about our assistance programs and 
services, call 1-800-411-SDGE (7343) or visit sdge.com/assistance 
 
To initiate a complaint or request an investigation concerning your service or charges, you may contact the 
California Public Utilities Commission at 1-800-649-7570. 
 
Si necesita ayuda para intepretar este aviso llamenos a 1-800-311-7343. 
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