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ADVICE LETTER 2194-E/1971-G 
(U 902-M) 
 
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
SUBJECT: REVISIONS TO ELECTRIC AND GAS RULES 6, 7 AND 11 IN COMPLIANCE 

WITH DECISION 10-07-048 
 
San Diego Gas & Electric (SDG&E) hereby submits for approval by the California Public Utilities 
Commission (Commission) revisions to San Diego Gas & Electric Company’s (SDG&E) electric and 
gas tariffs, as shown on the Attachment A and B, respectively. 
 
PURPOSE 
 
In compliance with Interim Ordering Paragraphs (OP) 2, 3 and 8 of D.10-07-048, SDG&E revises 
Rules 6 – Establishment and Re-Establishment of Credit; Rule 7 – Deposits, and Rule 11 – 
Discontinuance of Service, as follows:  
 

1.  Pursuant to Interim OP 3; waive the re-establishment of credit deposits for all residential 
customers, including qualified California Alternate Rates for Energy (CARE) customers, 
for late-payment of bills, effective August 30, 2010.  Also effective August 30, 2010 and 
pursuant to OP 8, re-establishment of credit deposits for customers is based on twice 
the average monthly bill, and then subsequently; 

 
2. Effective October 1, 2010, in compliance with OP 2.a., waive the additional re-

establishment of credit deposits for qualified CARE-only customers following a 
discontinuance of service for non-payment of bills, and OP 2.b., where no customer 
who is on medical baseline or life support shall be disconnected without an in-person 
visit from a utility representative. 

 
BACKGROUND 
 
On February 4, 2010, the Commission issued Rulemaking (R.) 10-02-005, to establish ways to 
improve customer notification and education to decrease the number of gas and electric utility 
service disconnections.  The economic crisis currently existing in California and the recent increase 
in utility service disconnections led the Commission to reexamine utility disconnection rules and 
practices.   
 
Consequently, on July 29, 2010, the Commission approved D.10-07-048 – Interim Decision 
Implementing Methods to Decrease the Number of Gas and Electric Utility Service Disconnections, 
which among other things, directs the waiving of the re-establishment of credit deposits for late-
payment of bills for residential customers to reduce the financial effects, provide more uniform tariff 
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practices, and provide a balance between the concerns of parties requesting no deposit 
requirements and the needs of the utilities and other customers for a showing of security. 
 
OP 3 directs SDG&E to file a Tier 1 Advice Letter within one month of the effective date of this 
decision with the waiving of the re-establishment of credit deposits for late-payment of bills for 
residential customers to be in effect until January 1, 2012.  OP 8 further adds that within one month 
of the effective date of D.10-07-048, SDG&E shall file a Tier 1 Advice Letter to provide that re-
establishment of credit deposits for customers is based on twice the average monthly bill. 
Furthermore, OP 2 of D.10-07-048 directs SDG&E to implement the following interim practices by 
October 1, 2010, to be in effect until January 1, 2012: 
 
 Once a qualified CARE customer has established credit, the Utility must not require the 

customer to pay an additional re-establishment of credit deposit for either late-payment of 
bills or discontinuance of service for non-payment of bills.  No customer who is on medical 
baseline of life support shall be disconnected without an in-person visit from a Utility 
representative. 

 
Tariff Changes 
 
In compliance with D.10-07-048, OP 3, the following language is added at the end of electric and 
gas Rules 6, Subsections 2 on sheets 2: 
 
C. Re-Establishment of Credit - - All Classes of Service 

2. Pursuant to D.10-07-048, this Section C.2., regarding re-establishment of credit 
deposits for residential only customers for late payment of bills, beginning August 30, 
2010 through December 31, 2011, and for the additional re-establishment of credit 
deposits for discontinuance of service for non-payment of bills for qualified CARE-
only customers, beginning October 1, 2010 through December 31, 2011, as filed in 
Advice No. 2194-E/1971-G.  

 
In compliance with D.10-07-048, OP 8 the following change is made to Section A of Rule 7: 
 
A. Amount of Deposit 

1. The amount of deposit required to establish or re-establish credit for a residential 
account may be twice the average monthly bill as determined by the Utility.   

 
2. The amount of deposit required to establish or re-establish or to reestablish credit 

for either a residential or non-residential account credit for a non-residential account 
may be twice the maximum monthly bill as determined by the Utility. 

 
In compliance with D.10-07-048, OP 2.b, Section A of Rule 11 is revised to reflect the following: 
 
A. Non-payment of Bills 
 3.  Reasonable Attempt to Contact Customers: 

 
“Before residential service may be discontinued for non-payment of bills for 
customers on medical baseline or life support, the Utility shall make a reasonable 
attempt to personally contact an adult on the customer’s premises prior to 
termination of service.” 
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EFFECTIVE DATE  
 
D.10-07-048 orders the following effective dates: 
 

1. OP 3 and OP 8 direct SDG&E to file an Advice Letter classified as Tier 1 (effective pending 
disposition) pursuant to GO 96-B, to be made effective on August 30, 2010, the date filed, 
and; 

 
2. OP 2 directs SDG&E to implement the second revision of the additional interim practice of 

not requiring CARE customers to pay additional re-establishment of credit deposits with the 
Utility for non-payment of bills or following a disconnection, by October 1, 2010. 

 
PROTEST 
 
Anyone may protest this advice letter to the Commission.  The protest must state the grounds upon 
which it is based, including such items as financial and service impacts, and should be submitted 
expeditiously.  The protest must be made in writing and received within 20 days of the date this 
advice letter, which is September 19, 2010.  There is no restriction on who may file a protest. The 
address for mailing or delivering a protest to the Commission is: 
 
 CPUC Energy Division 
 Attention: Tariff Unit 
 505 Van Ness Avenue 
 San Francisco, CA 94102 
 
Copies of the protest should also be sent via e-mail to the attention of both Honesto Gatchalian 
(jnj@cpuc.ca.gov) and Maria Salinas (mas@cpuc.ca.gov) of the Energy Division.  A copy of the 
protest should also be sent via both e-mail and facsimile to the address shown below on the same 
date it is mailed or delivered to the Commission. 
  

Attn:  Megan Caulson 
 Regulatory Tariff Manager 
 8330 Century Park Court, Room 32C 
 San Diego, CA 92123-1548 
 Facsimile No. (858) 654-1788 
 E-mail: mcaulson@semprautilities.com  
 
NOTICE 
 
A copy of this filing has been served on the utilities and interested parties shown on the attached 
list, including interested parties to service list R.10-02-005 by either providing them a copy 
electronically or by mailing them a copy hereof, properly stamped and addressed.  Address 
changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1788 or by e-mail at 
SDG&ETariffs@semprautilities.com. 
 
 

 _______________________________ 
 CLAY FABER 

 Director – Regulatory Affairs 
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(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #:2194-E/1971-G     

Subject of AL:)  Revisions to Rules 6, 7 and 11 in  Compliance with D.10-07-048 
 
Keywords (choose from CPUC listing):   Credit, Deposit,  Compliance 
AL filing type:  Monthly  Quarterly  Annual  One-Time  Other    
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:  
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ATTACHMENT A 

ADVICE LETTER 2194-E 
 

Cal. P.U.C. 
Sheet No.  Title of Sheet  

Canceling Cal. 
P.U.C. Sheet No. 

 

1 

Revised 22023-E  RULE 6, ESTABLISHMENT AND RE-ESTABLISHMENT OF 
CREDIT, Sheet 2 

 Revised 20224-E 

     

Revised 22024-E  RULE 7, DEPOSITS, Sheet 1  Revised 20227-E 

     

Revised 22025-E  RULE 11, DISCONTINUANCE OF SERVICE, Sheet 1  Revised 19690-E 

     

Revised 22026-E  TABLE OF CONTENTS, Sheet 1  Revised 22015-E 

Revised 22027-E  TABLE OF CONTENTS, RULES, Sheet 7  Revised 21926-E 

 



     
     
   Revised Cal. P.U.C. Sheet No. 22023-E

San Diego Gas & Electric Company   
San Diego, California  Canceling Revised Cal. P.U.C. Sheet No. 20224-E

 RULE 6 Sheet 2  
 ESTABLISHMENT AND RE-ESTABLISHMENT OF CREDIT  
   

 

        
2H10   Issued by  Date Filed Aug 30, 2010 
Advice Ltr. No. 2194-E  Lee Schavrien  Effective Aug 30, 2010 
   Senior Vice President     
Decision No. 10-07-048  Regulatory Affairs  Resolution No.  
 

 
C. Re-establishment of Credit – All Classes of Service 
 

1. An applicant who is a former customer of the Utility and whose service has been 
discontinued for nonpayment of bills at any time during the last 12 months of service may be 
required to re-establish credit by making a cash deposit as prescribed in Rule 7. 

 
2. A current customer who fails to pay bills before becoming past due as set forth in Rule 11, 

may be required to pay such bills and to re-establish credit by making a cash deposit as 
prescribed in Rule 7.  This Rule will apply regardless of whether or not service has been 
disconnected for such non-payment.  Pursuant to D.10-07-048, this section C.2. is waived 
for the re-establishment of credit deposits for residential only customers for late payment of 
bills, beginning August 30, 2010 through December 31, 2011, and for the additional re-
establishment of credit deposits for discontinuance of service for non-payment of bills for 
qualified CARE-only customers, beginning October 1, 2010 through December 31, 2011, as 
filed in Advice Letter 2194-E/1971-G. 

              
3. A customer using non-residential service may be required to re-establish credit at one or 

more of its locations in accordance with this Rule if the conditions of service or basis on 
which credit was originally established, in the opinion of the Utility, have materially changed 
or the Utility believes a condition of high risk exists. 

 
4.  Where the Utility has received information that a residential customer left another Utility’s 

service territory with an unpaid closing bill, the customer may be required, as a condition of 
continued service, to re-establish credit in accordance with this Rule. 
 

 
 
 
 
 
 
 
 
 
 
N 
 
 
 
 
N 
 
 
 
 

 



     
     
   Revised Cal. P.U.C. Sheet No. 22024-E

San Diego Gas & Electric Company   Revised 22129-E
San Diego, California  Canceling Revised Cal. P.U.C. Sheet No. 20227-E

 RULE 7 Sheet 1  
 DEPOSITS  
   

 

   (Continued)     
1H11   Issued by  Date Filed Aug 30, 2010 
Advice Ltr. No. 2194-E  Lee Schavrien  Effective Aug 30, 2010 
   Senior Vice President     
Decision No. 10-07-048  Regulatory Affairs  Resolution No.  
 

A. Amount of Deposit 
 

1. The amount of deposit required to establish or re-establish credit for a residential account 
may be twice the average monthly bill as determined by the Utility.   
 

2. The amount of deposit required to establish or re-establish credit for a non-residential 
account may be twice the maximum monthly bill as determined by the Utility. 

 
B. Return of Deposit 
 

1. Good Standing, Active Customer.  When the customer has received continuous service and 
has paid electric bills on all of its accounts before becoming past due as set forth in Rule 11,  
for a period of 12 consecutive months and is an active customer, the Utility will return the 
deposit with interest as provided under Section C hereof.  When eligible, the deposit is to be 
returned or applied to the customer's billing provided that the customer’s credit would, 
thereafter, be otherwise established under Rule 6. 

 
2. Customer-Initiated Termination of Service.  When the customer has requested that the 

service be terminated, the deposit, plus any applicable interest, will be returned.  In cases in 
which there are charges due the Utility for electric service to the customer, the deposit, plus 
any applicable interest, will be applied to such charges and any remaining amount will be 
returned to the customer. 

 
3.  Termination for Non-Payment of Bills.  When the service is permanently terminated for non-

payment of charges for electric service, the deposit will be applied to such charges and any 
remaining amount will be returned to the customer.  Deposits will not be applied as payment 
for past due bills to avoid discontinuance of service.   

 
 
T 
 
 
T 
D 
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San Diego Gas & Electric Company   
San Diego, California  Canceling Revised Cal. P.U.C. Sheet No. 19690-E

 RULE 11 Sheet 1  
 DISCONTINUANCE OF SERVICE  
   

 

   (Continued)     
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Advice Ltr. No. 2194-E  Lee Schavrien  Effective Aug 30, 2010 
   Senior Vice President     
Decision No. 10-07-048  Regulatory Affairs  Resolution No.  
 

A. Non-Payment of Bills 
 

1. Past Due Date.  Bills for residential electric service are due and payable upon presentation.  
Such bills are the first notice to the customer that the amount shown is due and payable.  
Residential bills will become past due if not paid within 19 days of the date mailed; non-
residential bills will become past due if not paid within 15 days from the date mailed.  
Payment shall be received at the office of the Utility, or by an authorized agent of the Utility.  

 
2. Past Due Notice.  
 

a.   Residential.  The Utility may mail to any residential customer a notice that a bill is 
past due after the expiration of the applicable period specified in paragraph A.1.  
The notice that a bill is past due shall state that if the customer is unable to pay the 
bill by the final date (15 calendar days after the date of mailing of said notice), the 
customer should contact the Utility to discuss payment arrangements to avoid 
discontinuance of service.  If the bill is not paid, or payment arrangements have not 
been made by the final date, service may be discontinued for non-payment.  A 
customer’s deposit to establish credit will not be used as payment to avoid 
discontinuance of service.  A minimum of 34 days shall elapse between the date of 
billing and the date of discontinuance.  

      
b.    Non-Residential.   A non-residential customer's electric service may be discontinued 

for non-payment of a past due bill provided that a written notice of discontinuance 
has been issued and the past due amount has not been paid within seven calendar 
days of the issuance of the past due notice 

 
3. Reasonable Attempt to Contact Customers.  For residential service, the Utility shall make a 

reasonable attempt to contact an adult person residing at the customer's residence either by 
telephone or by personal contact at least 24 hours prior to termination of service, except 
that, whenever telephone or personal contact cannot be accomplished, the Utility shall give, 
either by mail or in person, a notice of termination of service at least 48 hours prior to 
termination.  Before residential service may be discontinued for non-payment of bills for 
customers on medical baseline or life support, the Utility shall make a reasonable attempt to 
personally contact an adult on the customer’s premises prior to termination of service. 

 
 For elderly (age 62 and over) and handicapped* residential customers, the Utility shall 

provide at least 48 hours notice by telephone or visit; however, if personal contact cannot be 
made by telephone or visit, notice shall be posted in a conspicuous location at the service 
address at least 48 hours prior to termination.  

 
4. Third Party Notification.  The Utility shall allow elderly (age 62 or older) and handicapped* 

customers, at their option, to designate a friend, family member, or public or private agency 
as a third party representative to receive a copy of the notice.  The Utility shall establish 
procedures to ensure that third parties consent to receive such notice, and that a copy of the 
notice is sent directly to a third party.  The Utility shall inform all customers at least once 
annually of the availability of this service. 

_____________________________ 
 

* Certification from a licensed physician, public health nurse, or a social worker may be required by the Utility. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 
N 
N 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, 
in effect on the date indicated herein.  

 Cal. P.U.C. Sheet No 

TITLE PAGE............................................................. 16015-E 

TABLE OF CONTENTS............................................. 22026, 21847, 21943, 22016, 22017, 22018, 22027-E 
21940, 21883, 21884, 21855, 21527, 19529-E 

PRELIMINARY STATEMENT:  
I.    General Information…......................................... 8274, 18225, 18226-E 

II.    Balancing Accounts  
 Description/Listing of Accounts 19402, 20706-E 

California Alternate Rates for Energy (CARE) Balancing 
Account……………………………………………………… 

 
21639, 21640-E 

Rewards and Penalties Balancing Account (RPBA)……. 21643, 21857-E 
Transition Cost Balancing Account (TCBA)……………... 19410, 19411, 19412, 19413, 19414-E 
Post-1997 Electric Energy Efficiency Balancing Account 
(PEEEBA)…………………………………………………… 

 
19415, 19416-E 

Research, Development and Demonstration (RD&D) 
Balancing Account………………………………………….. 

 
19417, 19418-E 

Renewables Balancing Account (RBA)………………… 19419, 19420-E 
Tree Trimming Balancing Account (TTBA)…………….. 19421, 19422-E 
Baseline Balancing Account (BBA)………………………. 21377, 19424-E 
El Paso Turned-Back Capacity Balancing Account 
(EPTCBA)…………………………………………………… 

 
19425-E 

Energy Resource Recovery Account (ERRA)…………… 21606, 21932, 21933, 19429, 19430-E 
Low-Income Energy Efficiency Balancing Account 
(LIEEBA)…………………………………………………… 

 
19431, 19432-E 

Non-Fuel Generation Balancing Account (NGBA)……… 21484, 21485, 21486, 21487-E 
Electric Procurement Energy Efficiency Balancing 
Account (EPEEBA)…………………………………………. 

 
19438-E 

Common Area Balancing Account (CABA)……………… 19439-E 
Nuclear Decommissioning Adjustment Mechanism 
(NDAM)……………………………………………………… 

 
19440-E 

Pension Balancing Account (PBA)……………………….. 19441, 19442-E 
Post-Retirement Benefits Other Than Pensions 
Balancing Account (PBOPBA)……………………………. 

 
19443, 19444-E 

Community Choice Aggregation Implementation 
Balancing Account (CCAIBA)……………………………... 

 
19445-E  

 
 
 
 
 
   T     
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RULE NO.  SERVICE                          CAL. P.U.C. SHEET NO. 
1 Definitions ..............................................................  19043, 19044, 21386, 20288, 18867, 17687, 14852, 15188-E

14854, 18972, 18973, 18268, 20289, 18270-E
    
    

2 Description of Service............................................  15591, 15592, 15593, 15594, 15595, 15596, 15597, 15598-E
15599, 15600, 15601, 15602, 15603,20415-E

 
    

3 Applications for Service .........................................  15484, 15485-E
4 Contracts ...............................................................  15488, 15489, 15490-E
5 Special Information Available for Customers .........  14157, 11452, 5925, 8797, 6499-E
6 Establishment & Re-establishment of Credit..........  20223, 22023-E T
7 Deposits.................................................................  22024, 6652-E T
8 Notices...................................................................  17405-E
9 Rendering and Payment of Bills.............................  15695, 9112, 16598, 13231, 16599, 16094, 18981, 19975, 19047-E   
10 Disputed Bills .........................................................   19048-E   
11 Discontinuance of Service .....................................  22025, 19691, 19692, 19693, 19694, 19695, 19696, 19697-E  T
12 Rates and Optional Rates......................................  15765-E
13 Temporary Service ................................................  19049-E   
14 Shortage of Electric Supply/Interruption  of Delivery 4794-E 
15 Distribution Line Extensions...................................  19050, 11221, 11222, 20416, 13202, 13203, 20417, 12777-E

17074, 17075, 17076, 20418, 20419, 20420-E 
 
  

16 Service Extensions ................................................  11233, 13237, 10501, 11235, 11236, 13238-E
11238, 11239, 11240, 19051, 11242, 11243-E, 11244, 11245-E

  
  

18 Meter Tests and Adjustment of Bills ......................  16585, 16586, 16587-E
19 Supply to Separate Premises and Resale .............  18457, 18458,, 20925, 20926-E  
20 Replacement of Overhead With Underground  

 Electric Facilities..............................................  15504,  15505,  15506, 15507, 15508-E
21 Interconnection Standards for Non-Utility Owned 

Generation .............................................................  
17275, 17276, 17277, 17278, 19597, 19598, 19599, 17282-E
17283, 17284, 17285, 17286, 17287, 17288, 19108, 19109-E
17291, 19600, 19111, 19112, 19113, 19114, 19115, 19116-E
17299, 17300, 17301, 19601, 17303, 17304, 17305, 17306-E
17307, 18699, 17309, 17310, 17311, 17312, 17313, 17314-E

17315, 17316, 17317, 17318, 17319, 17320, 17321, 17322 & 23-E

 
   
    
   
   
    

21.1 Final Standard Offer 4 Qualifying Facilities............  7966 to 7986, 7989-E
22 Special Service Charges........................................  8713, 8714-E
23 Competition Transition Charge Responsibility .......  19052, 15189, 15190, 15191, 15192, 15123, 10623, 10624-E

10625, 12720, 12721, 12722, 12723, 12724-E
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B. Establishment of Credit – Non-Residential Service 
 
 Before receiving such service, each applicant shall be required to establish credit as follows: 
 
 1.   By making a cash deposit as prescribed in Rule 7; or 
 

        2.   By furnishing a qualified guarantor to secure payment of bills as prescribed in Rule 7; or  
 

3.   By having been a non-residential customers for a similar type of service within the last two 
years and having paid all bills for service in accordance with the provisions of Rule 9 for the 
most recent 12 consecutive months of such service provided, however, that the customer’s 
creditworthiness has not changed significantly since terminating service with  the Utility.  The 
billing for service consumed at the applicant’s former service location shall have been equal 
to at least 50 percent of billing estimated for the new service location; or 

 
4.   By otherwise establishing credit to the satisfaction of the Utility. 

 
 
C. Re-establishment of Credit – All Classes of Service 
 

1. An applicant who is a former customer of the Utility and whose service has been 
discontinued for nonpayment of bills at any time during the last 12 months of that service 
may be required to re-establish credit by making a cash deposit as prescribed in Rule 7. 

 
2. A current customer who fails to pay bills before becoming past due as set forth in Rule 11 

may be required to pay such bills and to re-establish credit by making a cash deposit as 
prescribed in Rule 7.  This Rule will apply regardless of whether or not service has been 
discontinued for such non-payment.  Pursuant to D.10-07-048, this section C.2. is waived for 
the re-establishment of credit deposits for residential only customers for late payment of bills, 
beginning August 30, 2010 through December 31, 2011, and for the additional re-
establishment of credit deposits for discontinuance of service for non-payment of bills for 
qualified CARE-only customers, beginning October 1, 2010 through December 31, 2011, as 
filed in Advice Letter 2194-E/1971-G. 

 
3. A customer using non-residential service may be required re-establish credit at one or more 

of its locations in accordance with this Rule if the conditions of service or basis upon which 
credit was originally established, in the opinion of the Utility, have materially changed or the 
Utility believes a condition of high risk exists. 

 
4. Where the Utility has received information that a residential customer left another utility’s 

service territory with an unpaid closing bill, the customer may be required, as a condition of 
continued service, to re-establish credit in accordance with this Rule. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 
 
 
 
 
N 
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A. Amount of Deposit 
 

1. The amount of deposit required to establish or re-establish credit for a residential account 
may be twice the average monthly bill as determined by the Utility.   

 
2. The amount of deposit required to establish credit or re-establish credit for a non-residential 

account may be twice the maximum monthly bill as determined by the Utility. 
 
B. Return of Deposit 
 

1. Good Standing, Active Customer.  When the customer has received continuous service and 
has paid gas bills on all of its accounts before becoming past due as set forth in Rule 11, for 
a period of 12 consecutive months and is an active customer, the Utility will return the 
deposit with interest as provided under Section C hereof.  When eligible, the deposit is to be 
returned or applied to the customer's billing provided that the customer’s credit would, 
thereafter, be otherwise established under Rule 6.   

 
2. Customer Initiated Termination of Service.  When the customer has requested that the 

service be terminated, the deposit, plus any applicable interest, will be returned.  In cases in 
which there are charges due the Utility for gas service to the customer, the deposit, plus any 
applicable interest, will be applied to such charges and any remaining amount will be 
returned to the customer.  

 
3.  Termination for Non-Payment of Bills.  When the service is permanently terminated for non-

payment of charges for gas service, the deposit will be applied to such charges and any 
remaining amount will be returned to the customer.  Deposits will not be applied as payment 
for past due bills to avoid discontinuance of service. 

 

 
 
T 
 
 
T 
D 
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A. Non-Payment of Bills 
 

 1. Past Due Date.  Bills for gas service are due and payable upon presentation. Such bills are 
the first notice to the customer that the amount shown is due and payable.  Residential bills 
will become past due if not paid within 19 days of the date mailed; non-residential bills will 
become past due if not paid within 15 calendar days from the date mailed. Payment shall be 
received at the office of the Utility, or by an authorized agent of the Utility. 

 
 2. Past Due Notice 
 

a.      Residential.  The Utility may mail to any residential customer a notice that a bill is past 
due after the expiration of the applicable period specified in paragraph A.1.  The 
notice that a bill is past due shall state that if the customer is unable to pay the bill by 
the final date (15 calendar days after the date of mailing of said notice), the customer 
should contact the Utility to discuss payment arrangements to avoid discontinuance 
of service.  If the bill is not paid, or payment arrangements have not been made by 
the final date, service may be discontinued for non-payment.  A customer’s deposit to 
establish credit will not be used as payment to avoid discontinuance of service.  A 
minimum of 34 days shall elapse between the date of billing and the date of 
discontinuance. 

 
b.     Non-Residential.  A non-residential customer’s gas service may be discontinued for 

non-payment of a past due bill provided that a written notice of discontinuance has 
been issued and the past due amount has not been paid within seven calendar days 
of the issuance of the past due notice. 

 
3. Reasonable Attempt to Contact Customers.  For residential service, the Utility shall make a 

reasonable attempt to contact an adult person residing at the customer's residence either by 
telephone or by personal contact at least 24 hours prior to termination of service, except 
that, whenever telephone or personal contact cannot be accomplished, the Utility shall give, 
either by mail or in person, a notice of termination of service at least 48 hours prior to 
termination.  Before residential service may be discontinued for non-payment of bills for 
customers on medical baseline or life support, the Utility shall make a reasonable attempt to 
personally contact an adult on the customer’s premises prior to termination of service. 

 
For elderly (age 62 and over) and handicapped* residential customers, the Utility shall 
provide at least 48 hours notice by telephone or visit; however, if personal contact cannot be 
made by telephone or visit, notice shall be posted in a conspicuous location at the service 
address at least 48 hours prior to termination. 

 
 4. Third Party Notification.  The Utility shall allow elderly (age 62 and over) and handicapped* 

customers, at their option, to designate a friend, family member, or public or private agency 
as a third party representative to receive a copy of the notice.  The Utility shall establish 
procedures to ensure that third parties consent to receive such notice, and that a copy of the 
notice is sent directly to a third party.  The Utility shall inform all customers at least once 
annually of the availability of this service. 

  
_____________________________ 

* Certification from a licensed physician, public health nurse, or a social worker may be required by the Utility. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 
N 
N 
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