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ADVICE LETTER 2174-E 
(U902-E) 
 
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
SUBJECT: REVISIONS TO ELECTRIC RULE 25.1 – SWITCHING EXEMPTIONS IN 

COMPLIANCE WITH DECISION 10-05-039 
 
San Diego Gas & Electric Company (SDG&E) hereby submits for approval the following 
revisions to its electric tariffs as shown in the enclosed Attachment A. 
  
PURPOSE 
 
In accordance with Ordering Paragraph (OP) 2 of California Public Utilities Commission 
(Commission) Decision (D.) 10-05-039, SDG&E is revising the language in its electric Rule 25.1 
to incorporate the revisions set forth in Appendix A of the Decision which modify the Direct 
Access enrollment schedule originally adopted in D.10-03-022. 
 
BACKGROUND 
 
On March 11, 2010, the Commission approved D.10-03-022, Decision Regarding Increased 
Limits for Direct Access Transactions, which, among other things, adopted an enrollment 
schedule whereby customers submit a Notice of Intent (NOI) to sign up for Direct Access (DA) 
service subject to predetermined limits during an initial Open Enrollment Window (OEW) and a 
“wait-list” of customer NOIs submitted during the OEW in excess of the available 2010 allocation 
of space for new DA load. 
 
On March 25, 2010, the “Joint Parties”1 filed a Petition seeking to modify the adopted enrollment 
schedule to allow additional time to implement the OEW wait-list by moving the end-date of the 
OEW from June 30, 2010 to July 15, 2010.  As a result, customers would be required to wait 
until July 16th, 2010, rather than the previously adopted date of July 1, 2010, to begin submitting 
Six Month Notice to Transfer to Direct Access Service forms. 
 
On May 20, 2010, the Commission approved D.10-05-039, Decision Regarding Petition to 
Modify Decision 10-03-022, adopting the proposed modifications to the enrollment schedule.  In 
compliance with D.10-05-039, SDG&E is submitting the proposed modifications to its electric 
tariffs to implement the required changes. 
                     
1 The “Joint Parties” consist of The Utility Reform Network, Southern California Edison Company, the 
California Alliance for Choice in Energy Solutions, the Alliance for Retail Energy Markets, the California 
State Universities, the Direct Access Customer Coalition, the Silicon Valley Leadership Group and the 
School Project for Utility Rate Reduction (collectively referred to herein as the “Joint Parties”). 

Clay Faber - Director 
Regulatory Affairs 

8330 Century Park Court 
San Diego, CA 92123-1548 

 
Tel: 858.654.3563 
Fax: 858.654.1788 

cfaber@semprautilities.com 
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TARIFF REVISIONS IN COMPLIANCE WITH D.10-05-039 
 
SDG&E proposes the following tariff revisions to its electric Rule 25.1 – Switching Exemptions: 
 

1. The end date of the Open Enrollment Window is changed from June 30, 2010 to July 15, 
2010 in Sections B.2, C.4 and C.4.b(12). 

 
2. The date that customers may begin submitting Six Month Notice To Transfer To Direct 

Access Service forms to acquire DA Service under the 2011 Annual Limit is changed 
from July 1, 2010 to July 16, 2010 in Sections C.4(11) and C.6.a(1). 

 
3. Added a reference to “D.10-05-039” to Section C.3. 
 
4. Section C.5 is modified to change the reference to load migration occurring “in January 

2011” to “January 16, 2011”. 
 
EFFECTIVE DATE   
 
SDG&E believes this filing is subject to Energy Division disposition and should be classified as 
Tier 1 (effective pending disposition) pursuant to GO 96-B.  SDG&E respectfully requests that 
this filing become effective on June 1, 2010, which is the date filed.  
 
PROTEST 
 
Anyone may protest this Advice Letter to the California Public Utilities Commission.  The protest 
must state the grounds upon which it is based, including such items as financial and service 
impact, and should be submitted expeditiously.  The protest must be made in writing and must 
be received no later than June 21, 2010, which is 20 days of the date this Advice Letter was 
filed with the Commission.  There is no restriction on who may file a protest.  The address for 
mailing or delivering a protest to the Commission is: 
 
 CPUC Energy Division 
 Attention: Tariff Unit 
 505 Van Ness Avenue 
 San Francisco, CA 94102 
 
Copies of the protest should also be sent via e-mail to the attention of both Honesto Gatchalian 
(jnj@cpuc.ca.gov) and Maria Salinas (mas@cpuc.ca.gov) of the Energy Division.  A copy of the 
protest should also be sent via both e-mail and facsimile to the address shown below on the 
same date it is mailed or delivered to the Commission. 

 
Attn: Megan Caulson 

 Regulatory Tariff Manager 
 8330 Century Park Court, Room 32C 
 San Diego, CA 92123-1548 
 Facsimile No. (858) 654-1788 
 E-mail: MCaulson@semprautilities.com  
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NOTICE 
 
A copy of this filing has been served on the utilities and interested parties shown on the 
attached list, including interested parties in R.07-05-025, by providing them a copy hereof either 
electronically or via the U.S. mail, properly stamped and addressed. 
 
Address changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1788 or by 
email to SDG&ETariffs@semprautilities.com. 
 
 
 

 _______________________________ 
 CLAY FABER 

 Director – Regulatory Affairs 
 

 
Attachments 
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 PLC  HEAT  WATER E-mail:  csondrini@semprautilities.com 

EXPLANATION OF UTILITY TYPE 
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PLC = Pipeline              HEAT = Heat     WATER = Water 
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ATTACHMENT A 

ADVICE LETTER 2174-E 
 

Cal. P.U.C. 
Sheet No.  Title of Sheet  

Canceling Cal. 
P.U.C. Sheet No. 

 

1 

Revised 21888-E  RULE 25.1, SWITCHING EXEMPTIONS, Sheet 4  Revised 21697-E 

Revised 21889-E  RULE 25.1, SWITCHING EXEMPTIONS, Sheet 5  Revised 21698-E 

Original 21890-E  RULE 25.1, SWITCHING EXEMPTIONS, Sheet 8  Original 21701-E 

Original 21891-E  RULE 25.1, SWITCHING EXEMPTIONS, Sheet 9  Original 21702-E 

     

Revised 21892-E  TABLE OF CONTENTS, Sheet 1  Revised 21881-E 

Revised 21893-E  TABLE OF CONTENTS, RULES, Sheet 7  Revised 21711-E 
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B. Bundled Portfolio Service (Continued) 
 

2. At the end of a DA-eligible customer’s three-year BPS commitment, the customer may have the 
option to transfer back to DA service under the provisions set forth in Section B of this tariff, or 
remain on bundled service.  Between April 16, 2010 and July15, 2010, DA-eligible customers will 
have an opportunity to transfer their service accounts to DA service under the provisions of Section 
C, below, or remain on bundled service.  SDG&E will provide the customer with a courtesy 
reminder eight months before the expiration of the customer’s three-year commitment.  If for any 
reason the customer is not sent, or does not receive, a courtesy reminder from SDG&E, the 
customer is not relieved of its responsibility for providing SDG&E the notice required in Section 
B.2.a below.        

 
a. Subject to the DA load limitations set forth in Section C, DA-eligible customers may elect to 

switch to DA service at any time subsequent to the conclusion of the three-year BPS 
commitment period with the required six months advance notice.  Customers must provide a 
six-month advance notice to SDG&E prior to becoming eligible for DA service so SDG&E can 
adjust its procurement activity to accommodate the change in load.  Such notification will be 
made by the customer submitting a Six Month Notice to Transfer To Direct Access Service 
Form (Form 143-02760) as specified on SDG&E’s website. Six-month notice forms must be 
submitted separately.  In the event multiple six-month notice forms are received by SDG&E 
under a single submission (e.g. the same email), all six-month notice forms contained in the 
submission will be rejected.  All service accounts listed in a six-month notice must be for the 
same customer of record (a customer of record will be distinguished by the Federal Tax 
Identification (FTI) number listed in SDG&E’s customer information system), as specified on the 
six-month notice form.  Service accounts with an FTI number that does not match the FTI 
number for the customer of record indicated on the six-month notice form will be rejected.  
Once received by SDG&E, customers will have a three business-day rescission period after 
which advance notifications cannot be cancelled.  If the customer’s six-month notice is 
accepted, SDG&E will provide the customer a written confirmation and necessary switching 
process information within 20 days of the customer’s notification being received by SDG&E, 
including the final date for SDG&E to be in receipt of a DASR to return to DA service.  The 
customer is responsible for providing its ESP with this information. 

 
(1) The customer’s ESP shall submit a DASR to ensure the necessary switch to DA service 

under the DA switching rules occurs on the service account’s next scheduled meter read 
date after the completion of the six-month advance notice period.  Meter changes must be 
completed in accordance with Section A.2.c of this tariff.  

 
(2) If SDG&E is not in receipt of a DASR by the final date specified in the utility’s confirmation 

of receipt of the customer’s six-month notice, the customer’s account will be transferred to 
TBS.  The customer will be subject to the terms of Section A above.  If the utility has not 
received a DASR by the end of the 60-day TBS, then the customer’s six-month notice to 
return to DA shall be cancelled, and that cancellation shall serve as the customer’s six-
month notice to return to bundled service provided under the existing rules.  The customer 
continues to be subject to Section A until the end of the six months.  The customer shall 
also be treated as any other customer returning to bundled from DA service.  That is, the 
three-year commitment period requirement shall apply. 

 
b. Customers electing to remain on bundled service are not required to take any action.  
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 C.  Phase-in Period 
 

1.  Section C is applicable to DA-eligible customers during the Phase-in Period described in Section 
C.2, below.   

 
Section C is not applicable to eligible non-residential customers who have submitted a Six Month 
Notice To Transfer To Direct Access Service form prior to April 11, 2010 and are pending a return to 
DA service under the provisions of Section B.2, above. 

 
2.  The Phase-In Period will begin on April 11, 2010 and continue for four (4) calendar years with the 

annual limits on DA load increases over the Phase-In Period as described below, up to the 
maximum Overall DA Cap of three thousand five hundred and sixty-two (3,562) gigawatt-hours 
(GWh) established for SDG&E’s service territory, as defined per D.10-03-022 Appendix 1 as “Load 
Cap”. Kilowatt-hours (kWh) remaining under the load cap in one year will be rolled over to 
subsequent years as part of the cumulative increasing annual limits.  Pursuant to D.10-03-022, the 
Existing Base Line DA Load for SDG&E is 3,100 GWh, the New DA Load Allowance is 462 GWh, 
and the annual GWh load caps are set based on a percentage of the New DA Load Allowance as 
follows: 

 
a.  2010 Annual Limit – Thirty-five (35) percent of the New DA Load Allowance or 162 GWh; The 

2010 Load Cap: 3,262 GWh [3,100 GWh + 162 GWh] 
 
b.  2011 Annual Limit – An additional thirty-five (35) percent of the New DA Load Allowance (162 

GWh), seventy (70) percent total; The 2011 Load Cap: 3,424 GWh [3,262 + 162 GWh] 
 
c.  2012 Annual Limit – An additional twenty (20) percent of the New DA Load Allowance (92 GWh), 

ninety (90) percent total; The 2012 Load Cap: 3,516 GWh [3,424 + 92 GWh] 
 
d.  2013 Annual Limit – An additional ten (10) percent of the New DA Load Allowance (46 GWh), 

one hundred (100) percent of the room under the Overall DA Cap; The 2013 Load Cap: 3,562 
GWh [3,516 + 46 GWh].   

 
3.  SDG&E will notify all DA-eligible customers by means of a bill message printed on the customer’s 

bill, as early as March 2010, to visit SDG&E’s website for details on the terms and conditions for 
participation in the limited reopening of DA service under D.10-03-022 and D.10-05-039.  However, 
if for any reason the customer is not sent, or does not receive notification from SDG&E, the 
customer is not relieved of its responsibility to provide SDG&E a Notice Of Intent To Transfer To 
Direct Access Service (NOI) (Form 143-02763) to participate in the Open Enrollment Window 
described below. 

 
4.  Enrollments During The Open Enrollment Window: 

 
During an Open Enrollment Window (OEW) that will begin on April 16, 2010 at 9:00 a.m. PDT and 
end at 11:59 p.m. PDT on July 15, 2010, interested DA-eligible customers can submit an NOI to 
transfer service accounts to DA service.            
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C.  Phase-in Period  (Continued) 
 

4.  Enrollments During The Open Enrollment Window:  (Continued) 
 

b. Enrollment during the OEW will be as follows:  (Continued) 
 

(9)  If a DASR is not received by SDG&E for an eligible service account listed on an accepted 
NOI by the end of the 60-calendar day period, the customer’s NOI for that eligible service 
account will be void.  

 
(10) Any service account not transferred to DA service for failure to submit a DASR within the 

60-calendar day period will not be subject to a three (3) year minimum BPS commitment 
period as a result of such failure.  This exception will apply only to service accounts listed on 
NOIs accepted during the OEW. 

 
(11) If the 2010 Load Cap is reached during the OEW, SDG&E will stop accepting NOIs and will 

begin placing submitted NOIs on a wait-list on a first-come, first-served basis.  The wait-list 
shall have a maximum capacity equal to twenty-five (25) percent of the 2010 Annual Limit as 
defined in Section C.2.a and shall be maintained until the last day of the OEW.  Should any 
room under the 2010 Load Cap become available during the OEW as a result of voided 
NOIs, within one (1) business day of SDG&E’s determination of any room becoming 
available, SDG&E will notify eligible customers on the wait-list by email of the acceptance of 
their NOIs.  SDG&E will continue to issue such email notices, on a one (1) business day 
basis as SDG&E determines that room becomes available during the OEW, through the last 
day of the OEW.  A customer coming off the OEW wait-list will have 60 calendar days from 
the date of SDG&E’s notice of the NOI acceptance is sent to cause its ESP to submit a 
DASR for each eligible service account to SDG&E.  If a DASR is not received by SDG&E by 
the end of the 60-calendar day period, the customer’s NOI for that service account will be 
void, and the exception under Section C.4.b.(10) for the three-year BPS commitment will 
apply.  The wait-list will be terminated on the last day of the OEW.  Any NOIs on the wait-list 
that were not accepted during the OEW will be void, and customers will be notified that they 
can begin submitting Six Month Notice To Transfer To Direct Access Service forms as early 
as July 16, 2010 to switch to DA in 2011.  No wait-list will be used after the OEW. 

 
(12) The OEW will close at 11:59 p.m. PDT on July 15, 2010. There will be no OEW in 

subsequent years of the Phase-in Period.  
 

5.  All LSEs that intend to serve load during 2011 will refile load forecasts for the 2011 RA compliance 
year on May 26, 2010.  This revised forecast shall account both for customer migration up to that 
date, but also to forecast expected customer migration during the second phase of DA access that 
commences January 16, 2011.  The updated load forecasts due by May 26, 2010 will be used by the 
Energy Division and California Energy Commission to develop Local RA obligations, inclusive of 
adjustments, as accurately as possible within the constraints of the 2011 RA filing cycle.  
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C.  Phase-in Period  (Continued) 
 

6.  Enrollment after the OEW closes:  
 

a. In 2010:  
 

(1) DA-eligible customers can begin submitting Six Month Notice To Transfer To Direct Access 
Service forms as of 9:00 a.m. PDT on July 16, 2010.  The methods for submitting six-month 
notices will be as specified on SDG&E’s website.  Six-month notices must be submitted 
separately.  In the event multiple six-month notices are received by SDG&E under a single 
submission (e.g. the same email) all six-month notices contained in the submission will be 
rejected.  All service accounts listed on a six-month notice must be for the same customer of 
record indicated on the six-month notice.  Service accounts with a Federal Tax ID (FTI) 
number that does not match the FTI number for the customer of record indicated on the six-
month notice will be rejected.  

 
(2) Each six-month notice received by SDG&E will be time and date stamped by SDG&E to 

determine precedence.  SDG&E will process six-month notices as described in section B.2.a 
above.  The daily batch process for accepting the Six Month Notice To Transfer To Direct 
Access Service forms will follow the process established for the NOIs described in Section 
C.4.b.(5) and will allow for a threshold, not to exceed to ten (10) percent of the 2011 Annual 
Limit, above the 2011 Load Cap. 

 
(3)  A six-month notice that is found to have a deficiency (e.g., incorrect service account number) 

may be accepted on the condition that it is corrected by the customer within two (2) business 
days after SDG&E notifies the customer of such deficiency.  Six-month notices will be void in 
the event a deficiency in a six-month notice is not corrected by the customer within two (2) 
business days. 

 
(4) A customer with an accepted six-month notice will be switched to DA starting in January 

2011, provided the customer’s six (6) month advanced notice period has been satisfied and 
a DASR for each eligible service account has been timely received. 

  
(5) DASRs will be processed pursuant to Section B.2.a.(1) and B.2.a.(2) above and the DASR 

processing provisions under Rule 25.  
 
(6) Once the 2011 Load Cap is reached, SDG&E will stop accepting Six Month Notice To 

Transfer To Direct Access Service forms.   
 
(7) If room under the 2011 Load Cap subsequently becomes available, SDG&E will update its 

website to notify customers that it is accepting Six Month Notice To Transfer To Direct 
Access Service forms.  Once received by SDG&E, customers will have a three (3) day 
rescission period after which advance notifications cannot be cancelled.  SDG&E will use the 
same daily batch process described above for accepting Six Month Notice To Transfer To 
Direct Access Service forms for any room under the 2011 Load Cap. 
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