STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

November 3, 2010
Advice Letter 2173-E-A/1952-G-A
Clay Faber, Director
Regulatory Affairs
San Diego Gas and Electric
8330 Century Park Court, CP32C
San Diego, CA 92123-1548

Subject: Supplemental Filing— Revision of Tenant Notification Change and
Submission of the Revised Noticeto Tenants Termination of Electric
and Gas Service Form in Compliance with PU Code Sections 777 and
777.1

Dear Mr. Faber:
Advice Letter 2173-E-A/1952-G-A is effective July 1, 2010.

S ncerel Y,

A~

JUIieA. Fitch, Director
Energy Division



San Diego, CA 92123-1548

‘ Clay Faber - Director
D Regulatory Affairs
y 8330 Century Park Court

Tel: 858-654-3563

)
A @/ Sempra Energy utility” Fax: 858-654-1788
=

CFaber@semprautilities.com
August 16, 2010

ADVICE LETTER 2173-E-A/1952-G-A
(U 902-M)

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

SUBJECT: SUPPLEMENT- REVISION OF TENANT NOTIFICATION CHANGE AND
SUBMISSION OF THE REVISED NOTICE TO TENANTS TERMINATION OF
ELECTRIC AND GAS SERVICE FORM IN COMPLIANCE WITH PU CODE
SECTIONS 777 AND 777.1

San Diego Gas & Electric Company (SDG&E) hereby submits for filing with the California Public
Utilities Commission (Commission) revisions to its tariff forms, applicable throughout its service
territory, as shown on Attachment A and B.

PURPOSE

This supplement complies with the direction of the Division of Ratepayer Advocates (DRA) and
Disability Right Advocates (DisabRA) to replace in its entirety Advice No. 2173-E/1952-G filed on
May 27, 2010. This filing complies with amended Sections 777 and 777.1 of the Public Utilities
(PU) Code, per Senate Bill (SB) 120 (Lowenthal, 2009) approved on October 11, 2009.*

BACKGROUND

Pursuant to SB 120, PU Code Section 777 was amended to provide that, where a landlord-tenant
relationship exists, if the Utility furnishes individually metered service to residential occupants in a
detached single-family dwelling, multiunit residential structure, mobile home park, or permanent
residential structure in a labor camp, and the owner, manager, or operator is the customer of
record, the Utility is required to make every good faith effort to inform the residential occupants,
by means of a specified written notice, when the account is in arrears, that service will be
terminated at least 10 days prior to termination. The notice is required to be in English, Spanish,
Chinese, Tagalog, Vietnamese, and Korean.

Additionally, PU Code Section 777.1 was amended to provide that, if the Ultility furnishes
residential service to residential occupants through a master meter in a multiunit residential
structure, mobile home park, or permanent residential structure in a labor camp, and the owner,
manager, or operator is the customer of record, the Ultility is required to make every good faith
effort to inform the residential occupants, by means of a written notice posted on the door of each
residential unit at least 15 days prior to termination, when the account is in arrears, that service

! Southern California Gas Company (SoCalGas) will also be filing Advice Letter 4177-A requesting
approval of its forms consistent with SB 120.
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will be terminated on a date specified in the notice. If it is not reasonable or practical to post the
notice on each door of each residential unit, the Utility shall post two copies of the notice in each
accessible common area and at each point of access to the structure or structures. The notice is
required to be in English, Spanish, Chinese, Tagalog, Viethamese, and Korean.

SDG&E filed AL 2173-E/1952-G on May 27, 2010 for approval of Form 101-02171, Notice to
Tenants Termination of Electric and Gas Service consistent with SB 120. Form 101-02171
informs residential occupants in English, Spanish, Chinese, Tagalog, Vietnamese, and Korean, at
least 10 days prior to termination when the account is in arrears and that service will be
terminated.

On June 16, 2010, DRA and DisabRA filed a Joint Protest of SDG&E AL 2173-E/1952-G and
SoCalGas Advice Letter 4117.2 In their Protests, DRA and DisabRA raise a number of issues
with AL 2173-E/1952-G.and AL 4117 In particular, DRA and DisabRA contend that the Utilities
proposed communications do not clearly provide the tenant/residential occupants a means of
avoiding service termination, fail the spirit of the Commission’s ongoing proceeding to reduce
service disconnections through improved customer notice and education, and are written in
bureaucratic and legalistic language that the average consumer may not understand. DRA and
DisabRA conclude that the Utilities’ proposed communications should be written more simply and
clearly to educate and assist the consumer.

In response to the Joint Protest of DRA and DisabRA, this supplemental advice letter resolves
the issues raised by DRA and DisabRA in their initial protest. The changes modify Form 101-
02171 to make the communications more customer friendly and to provide clear direction to
educate and assist the customer.

FORMS

In compliance with PU Code Section 777.1 described above, SDG&E revises its written notice,
Notice to Tenants Termination of Electric and Gas Service (Form 101-02171), posted on the door
of each residential unit or two copies posted in each accessible common area and at each point
of access to the structure or structures in English, Spanish, Chinese, Tagalog, Vietnamese, and
Korean. Additionally, Form 101-02171 for Electric and Gas is revised to conform to the American
National Standards Institute’s norms and guidelines for notifications. See Attachment A (electric)
and B (gas) for a copy of the revised Form 101-02171.

EFFECTIVE DATE

SDG&E believes that this filing is subject to Energy Division disposition and should be classified
as Tier 1 (effective pending disposition) pursuant to GO 96-B. In compliance with the amended
PU Code Sections 777 and 777.1, dated October 11, 2009, SDG&E request that the tariff
sheets filed herein are to be effective for service on and after July 1, 2010, as requested in AL
2173-E/1952-G.

2 SDG&E and SoCalGas (the Utilities) filed a Joint Reply to the Joint Protests of DRA and DisabRa on
June 23, 2010 indicating the Utilities had been in contact with DRA and DisabRA to discuss their
concerns and to consider alternative language to the Ultilities’ proposed forms and remained hopeful
they could resolve any concerns sufficiently to file a Supplemental Advice Letter for the Commission’s
consideration.
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PROTEST

Due to the fact that SB 120 requires the form change presented herein to be made available to
customers beginning July 1, SDG&E requests a shortened protest period of (five) 5 days and a
shortened response period of two (2) days. If SDG&E’s request is granted protests will be due in
5 days, August 23, 2010. Anyone may protest this Advice Letter to the California Public Utilities
Commission. The protest must state the grounds upon which it is based, including such items
as financial and service impact, and should be submitted expeditiously. There is no restriction
on who may file a protest. The address for mailing or delivering a protest to the Commission is:

CPUC Energy Division
Attention: Tariff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should also be sent via e-mail to the attention of both Honesto Gatchalian
(inj@cpuc.ca.gov) and Maria Salinas (mas@cpuc.ca.gov) of the Energy Division. A copy of the
protest should also be sent via both e-mail and facsimile to the address shown below on the
same date it is mailed or delivered to the Commission.

Attn: Megan Caulson

Regulatory Tariff Manager

8330 Century Park Court, Room 32C
San Diego, CA 92123-1548

Facsimile No. (858) 654-1788

E-Mail: mcaulson@semprautilities.com

NOTICE

A copy of this filing has been served on the utilities and interested parties shown on the
attached list by either providing them a copy electronically or by mailing them a copy hereof,
properly stamped and addressed.

Address changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1788 or by e-
mail at SDG&ETariffs@semprautilities.com.

CLAY FABER
Director — Regulatory Affairs
(cc list enclosed)



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. SAN DIEGO GAS & ELECTRIC (U 902)

Utility type: Contact Person: Joff Morales
X ELC X GAS Phone #: (858) 650-4098
[ ]PLC [ |HEAT [ ]|WATER | E-mail: jmorales@semprautilities.com

EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)

ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water

Advice Letter (AL) #:2173-E-A/1952-G-A

Subject of AL:) Supplemental - Revision of Tenant Notification Change and Submission of the Revised
Notice to Tenants Termination of Electric and Gas Service Form in Compliance with PU Code Sections 777

and 777.1
Keywords (choose from CPUC listing): Preliminary Statement, Core, Compliance
AL filing type: [_] Monthly [_] Quarterly [_] Annual [X] One-Time [_] Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:

I itl . 2 1fso.i ify .

Summarize differences between the AL and the prior withdrawn or rejected ALL__N/A

fidential tment? If ide explanation:  No

Resolution Required? [ ]Yes [X] Na Tier Designation: 11 X2 []3

Requested effective date: July 1, 2010 No. of tariff sheets: 6
Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/l, agricultural, lighting).

Tariff schedules affected: N/A

Service affected and changes proposed?: N/A

Pending advice letters that revise the same tariff sheets: N/A

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division San Diego Gas & Electric
Attention: Tariff Unit Attention: Megan Caulson

505 Van Ness Ave., 8330 Century Park Ct, Room 32C
San Francisco, CA 94102 San Diego, CA 92123
mas@cpuc.ca.gov and jnj@cpuc.ca.gov mcaulson@semprautilities.com

Discuss in AL if more space is needed.
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ATTACHMENT A
ADVICE LETTER 2173-E-A
Cal. P.U.C. Canceling Cal.
Sheet No. Title of Sheet P.U.C. Sheet No.

Revised 21969-E

Revised 21967-E
Revised 21968-E

SAMPLE FORMS, FORM 101-02171, Sheet 1

TABLE OF CONTENTS, Sheet 1
TABLE OF CONTENTS, Sheet 12

Revised 16958-E

Revised 21896-E
Revised 21527-E
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Revised  Cal. P.U.C. Sheet No. 21969-E
San Diego Gas & Electric Company
San Diego, California Canceling Revised Cal. P.U.C. Sheet No. 16958-E
SAMPLE FORMS Sheet 1

FORM 101-02171

Notice to Tenants — Termination of Gas/Electric Service

(08/10)

(See Attached Form)

1C5 Issued by Date Filed Aug 16, 2010

Advice Ltr. No. 2173-E-A Lee Schavrien Effective Jul 1, 2010

Senior Vice President
Decision No. Regulatory Affairs Resolution No.
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This proof le submitted for your review and approval, 1t s supplied for content, layout, and verston review and does not reflest paper or Ink matoh. Please review your proo! carefully,

3@@5’ NOTICE TO TENANTS — TERMINATION OF GAS/ELECTRIC SERVICE
ey .
PO BOX 129831, SAN DIEGO, CA 92112-9985

A @} Sempra Energy utiiity”

DATE DISCONNECT ON, OR AFTER ESTIMATED MONTHLY BILL*

The gas & electric bill for this address is past due therefore the services are at risk of disconnection. Per CPUC code 777, if services
for this address are billed in your landlord’s name you have the right to become a customer of the utility without paying the past due
amount owing at this address. Tenants also have the right to deduct payment for such service from periodic rent payments. If you decide to
become a customer of the utility, you may need to establish credit by showing proof of prompt payment of rent, phone or cable utilities or
payment of other acceptable kinds of debt over the last 12 months.

IF YOU LIVE IN A MOBILE HOME PARK OR COMPLEX
If services are supplied from one meter to multiple tenants, arrangements for service may be made if all tenants agree to assume individual or
joint responsibility for bills. *In this situation, the estimated monthly bill shown above is the total for all the tenants served by the meter.

Legal advice is available through The Legal Aid Society, 110 8. Euclid Ave, San Diego, 92114, phone 1-877-534-2524,
We want to help you avoid service interruption. Please contact us immediately at 1-800-411-7343. Our Customer Service

Representatives will advise you of your options.

AVISO A LOS INQUILINOS INTERRUPCION DEL SERVICIO DE GAS/ELECTRICO

La factura de gas y electricidad de este domicilio estd vencida, por lo tanto, los servicios estdn en riesgo de ser
desconectados. Conforme al cédigo 777 de la CPUC, si los servicios de este domicilio se facturan a nombre del
duefio, usted tiene el derecho de hacerse cliente de la empresa de servicios piblicos sin pagar el monto vencido
que se deba en este domicilio. Los inquilinos también tienen el derecho de deducir el pago por dicho servicio de los
pagos periddicos de alquiler. Si decide hacerse cliente de la empresa de servicios pUblicos, tal vez requiera establecer
crédito mostrando comprobantes de haber pagado oportunamente el alquiler, el servicio de teléfono o de cable, o el
pago de otro tipo de deuda aceptable, durante los dltimos 12 meses.

S| VIVE EN UN PARQUE O COMPLEJO DE CASAS MOVILES

Si los servicios se suministran a varios inquilinos a través de un solo medidor, pueden hacerse arreglos para proveer el
servicio si todos los inquilinos estén de acuerdo en asumir la responsabilidad individual o conjuntamente la
responsabilidad de las facturas. *En esta situacion, la factura mensual aproximada que se muestra en la parte
superior es el total para todos los inquilinos que reciben servicios a través del medidor.

Consejo de derechos es disponible a través de la organizacién The Legal Aid Society, 110 S. Euclid Ave, San Diego,
92114, Tel. 1-877-534-2524,

Queremos ayudarle a evitar la interrupcidn del servicio. Por favor comuniguese inmediatamente con nosotros al
1-800-311-7343. Nuestros representantes de Servicio al Cliente le informaran acerca de sus opciones.

PAHAYAG SA MGA NANGUNGUPAHAN PAGTIGIL NG SERBISYONG GAS O KORYENTE

Nakalipas na ang huling araw ng pagbabayad ng singil para sa gas at koryente para sa tirahan na ito. Sa gayong dahilan,
ang mga serbisyo ay nasa panganib na puputulin. Ayon sa CPUC batas 777, kung ang may-ari ng tirahang pinauupahan
{landlord) ang sinisingil para sa mga serbisyo para sa tirahan na ito, karapatan ninyo ang maging isang customer ng
palingkurang-bayan (utility) nang walang bayad ng nahuling pagkakautang sa tirahan na ito. Ang mga nangungupahan
{tenants) ay may karapatan din na kaltasin ang mga bayad para sa gayong serbisyo mula sa mga pana-panahong
pagbabayad sa upa. Kung papasiyahin ninyong maging isang customer ng palingkurang-bayan, maaari kayong kailanganing
ipatunay ang karapatan sa pag-utang (o credit) sa pamamagitan ng pagpapakita sa palingkuran (utility) ng katunayan ng
napapanahong pagbayad ng upa, telepono o cable o pagbayad ng mga ibang tipo ng pagkakautang sa nakaraang 12 buwan
na maaaring tanggapin.

KUNG KAYO AY NAKATIRA SA ISANG MOBILE HOME PARK O COMPLEX

Kung ang mga serbisyo ay ibinibigay sa maraming nangungupahan mula sa isang metro, maaring maisaayos ang serbisyo
kung magkakasundo ang lahat ng mga nangungupahan na sarili 0 sama-sama nilang aakuin ang pananagutan para sa mga
kuwenta. *Sa situwasyong ito, ang tinantiyang singil bawat buwan na ipinakita sa itaas ay ang kabuuang singil para sa lahat
ng mga nangungupahan na sineserbisyo ng metro.

Maaring kumuha ng payong legal sa pamamagitan ng The Legal Aid Society, 110 S. Euclid Ave, San Diego, 92114,
telepono 1-877-534-2524.

Nais naming tulungan kayong iwasan ang pagkahinto ng serbisyo. Mangyaring tawagan ninyo kami kaagad sa
1-800-411-7343. Papayuhan kayo ng aming mga Customer Service Representative tungkol sa mga maari ninyong gawin.

101-02171 (7/10)

FACE
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THONG BAO CHO NGUOT THUE NHA

CHAM DUT DICH VU KHi DOT/DIEN

Héa don khi dot va dién cho dia chi nay da qua han thanh toan, do d6 c6 nguy co 1 cac dich vu s& bi cit. Chibu theo didu lujt
777 cha CPUC, néu chil cho thué nha dibng tén héa don cho céc dich vu cung cip t&i dia chi nay thi quy vi cé quyén tré thanh
khach hang st dung tién ich ma khong can phai trd khoan phi dich vy con ne trwére day clia Gia chi nay. Ngwoi thué nha cling
6 quyén trir khoan tién tra cho dich vu nay vao tién thué nha thuéng ky. Néu quy vi quyét dinh tré thanh khach hang st dung tién ich,
quy vj c6 thé can 1ap tin dung béng céch trinh ching i tra tidn thué nha, tidn tién ich nhw dién thoai, truyén hinh cable dang ky han
hodc chirng tlr trd céc loai ny dware chap nhan khac trong 12 thang qua.

NEU QUY VI SONG ¢ BAI HOAC KHU LIEN HOP MOBILE HOME (NHA LUU DONG)

Néu cac dich vy dwoc cung clp tlr mét cdng to' cho nhidu ngudi thué nha, c6 thé thu x&p viec nhan dich vu néu tat ca nhirng ngudi thué
nha déu thda thuan dam nhén trach nhidm ca nhan hoac trach nhiém chung dbi voi viéc tra hoa don. *Trong tréng hop nay, hda don
hang thang wée tinh néi trén 1a hda don chung cho tat ca nhitng ngudi thué nha dang nhan dich vu tir cdng to nay.

Quy vj c6 thé tim tw van phap ly qua The Legal Aid Society (H8i Tro Gitip Phap Ly}, 110 8. Euclid Ave, San Diego, 92114, dién
thoai 1-877-534-2524.

Chuing t6i mudn gitp dé quy vi khéng bi cét dich vu. Xin lién lac ngay véi ching téi theo s6 1-800-411-7343. Nhan vién phuc vu
khach hang clia ching t6i s& tw van cho quy vi vé cac lwa chon cta minh.
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