
 

  
 

April 19, 2010 
 

 
ADVICE LETTER 2164-E 
(U 902-E) 
 
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
 
SUBJECT: MODIFICATIONS TO ELECTRIC RULE 27, COMMUNITY CHOICE 

AGGREGATION (CCA) RULES, IN COMPLIANCE WITH RESOLUTION E-4250 
 
 
San Diego Gas & Electric Company (SDG&E) hereby submits for approval the following 
revisions to its electric tariffs as shown in the enclosed attachment A. 
 
PURPOSE 
 
This filing revises SDG&E’s Electric Rule 27, Community Choice Aggregation (“CCA”) Rules, to 
clarify customer “opt-out” processes to comply with California Public Utilities Commission 
(Commission) Resolution E-4250, issued April 8, 2010.   
 
DISCUSSION 
 
Assembly Bill (AB) 117 enables cities/counties to implement a CCA program which allows 
communities to offer procurement service to electric customers within their political boundaries. 
Pursuant to AB 117, CCAs are required to provide customers with at least two notices during a 
60-day period prior to the commencement of CCA service and at least two additional notices 
within a 60-day period following the customers’ automatic enrollment into the program. These 
notices must inform customers that they are automatically enrolled into CCA service and that 
they can opt-out of CCA service without penalty.  Customers must also receive the terms and 
conditions of the services offered by the CCA with each of the four customer notices.  Moreover, 
under the current CCA Rules, a customer can exercise its right to opt-out of CCA Service at any 
time prior to the automatic enrollment of the customer’s account.   
 
Among other things, Commission Resolution E-4250 modifies the CCA Rules such that 
customers are now prohibited from opting-out of CCA Service at any time prior to the 
commencement of the Initial Notification period which begins sixty days in advance of the 
automatic enrollment.   
 
In compliance with Commission Resolution E-4250, Ordering Paragraph (OP) 1, SDG&E 
submits the following modifications to its tariffs. 
 

Ron van der Leeden 
Rates, Revenues & Tariffs 

8330 Century Park Court 
San Diego, CA 92123-1548 

 
Tel: 213-244-2009 
Fax: 858.654.1788 

RvanderLeeden@semprautilities.com 
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TARIFF MODIFICATIONS 
 
Rule 27, Subsection B.22 is modified to include; 

 
B.22. Opt-Out of Automatic Enrollment 
 
“The term “opt-out” or “opt out” is the customer’s election not to be served under 
CCA Service and to continue to receive its existing service.  In order to exercise 
its right not to participate in CCA Service, a customer must request to “opt out” of 
CCA Service through the required action as prescribed in the CCA Notification.  
A customer may exercise its opt-out right at any time during a 60-day notification 
period prior to Automatic Enrollment through the end of the second 60-day 
notification period subsequent to the Automatic Enrollment of a customer’s 
account to CCA Service.  The terms and conditions of CCA service will be made 
available by the CCA.  This CCA-specific information will be provided to 
customers pursuant to P.U. Code Section 366.2 (c)(13)(A-C) – either directly by 
the CCA or by the Utility pursuant to the provisions set forth in Section H – and 
will enable customers to make an informed decision whether or not to opt out of 
CCA service.  Customers receiving section 366.2(c)(13)(A-C) notices regarding a 
CCA with more than one planned CCA phase-in date will be provided the 
required 60-day notices based around the date their particular phase-in 
commences.” 

 
And, Rule 27, Subsection I.3 is revised to read; 
 

“A customer opting out of CCA Service during the Initial Notification Period shall 
be removed from the Automatic Enrollment process.” 

 
This filing will not increase any rate or charge, cause the withdrawal of service, or conflict with 
any rate schedule or rule.  
 
EFFECTIVE DATE 
 
SDG&E believes that this filing is subject to Energy Division disposition and should be classified 
as Tier 1 pursuant to GO 96-B.  Therefore, SDG&E respectfully requests that this filing become 
effective on April 19, 2010, the date filed, in accordance with Resolution E-4250. 
 
PROTEST 
 
Anyone may protest this Advice Letter to the California Public Utilities Commission.  The protest 
must state the grounds upon which it is based, including such items as financial and service 
impact, and should be submitted expeditiously.  The protest must be made in writing and must 
be received by May 9, 2010, twenty days from the date filed.  There is no restriction on who may 
file a protest.  The address for mailing or delivering a protest to the Commission is: 
 

 CPUC Energy Division 
 Attention: Tariff Unit 
 505 Van Ness Avenue 
 San Francisco, CA 94102 
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Copies of the protest should also be sent via e-mail to the attention of both Honesto Gatchalian 
(jnj@cpuc.ca.gov) and Maria Salinas (mas@cpuc.ca.gov) of the Energy Division.  A copy of the 
protest should also be sent via both e-mail and facsimile to the address shown below on the 
same date it is mailed or delivered to the Commission. 
 
  Attn: Megan Caulson 
  Regulatory Tariff Manager  

8330 Century Park Court, Room 32C 
San Diego, CA 92123-1548 

  Facsimile No. (858) 654-1788 
  E-Mail:  mcaulson@semprautilities.com 
 
NOTICE 
 
A copy of this filing has been served on the utilities and interested parties shown on the 
attached list, including parties in R.03-10-003, by either providing them a copy electronically or 
by mailing them a copy hereof, properly stamped and addressed.   
 
Address changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1788 or by e-
mail at SDG&ETariffs@semprautilities.com. 
 
 
 
 
 
 
 
  __________________________________ 
       RON VAN DER LEEDEN 

     Director - Tariffs & Regulatory Accounts 
(cc list enclosed) 
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Sheet No.  Title of Sheet  

Canceling Cal. 
P.U.C. Sheet No. 

 

1 

Revised 21835-E  RULE 27, COMMUNITY CHOICE AGGREGATION RULES, 
Sheet 7 

 Revised 19769-E 

Revised 21836-E  RULE 27, COMMUNITY CHOICE AGGREGATION RULES, 
Sheet 8 

 Revised 19770-E 

Revised 21837-E  RULE 27, COMMUNITY CHOICE AGGREGATION RULES, 
Sheet 16 

 Revised 20465-E 

     

Revised 21838-E  TABLE OF CONTENTS, Sheet 1  Revised 21710-E 

Revised 21839-E  TABLE OF CONTENTS, RULES, Sheet 7  Revised 21711-E 
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Decision No.   Regulatory Affairs  Resolution No.  
 

B. GENERAL TERMS (Continued) 
17. Liability In Connection With CCA Services (Continued) 

 
g. The Utility is not the CCA’s agent for any purpose.  The CCA shall not be liable to 

the customer for any damages resulting from any acts, omissions, or 
representations made by the Utility in connection with soliciting customers for CCA 
Service or performing any of its functions in rendering CCA Service.  

 
18.  CCA Implementation Plan  

 
A CCA shall develop an Implementation Plan, as defined in PU Code Section 366.2(c)(3).  

 
19. Sixty (60) Day Period 
 

A Sixty (60) Day Period is a period of time equal to sixty (60) calendar days.  For purposes 
of this Rule, two billing cycles or two calendar months are also equal to 60 calendar days. 
 

20. Automatic Enrollment 
 
Automatic Enrollment is the process whereby a CCA can automatically enroll an eligible  
customer in CCA Service.  Customer participation in CCA Service may not require a 
positive written declaration, but all customers shall be informed of their right to opt-out of 
CCA Service.  If no negative declaration is made by the customer during the initial 60-day 
initial notification period or the 60-day follow-up notification period, the customer shall be 
served through the CCA’s CCA Service.  Automatic Enrollment is the transfer of a 
customer’s service account to CCA Service with no action taken by the customer to initiate 
the transfer.  

21. CCA Customer Notification  
 

CCA Customer Notification is the required CCA customer notification that informs 
customers of the CCA’s CCA Service.  The CCA Customer Notification must inform 
customers that (a) they are to be automatically enrolled in CCA Service, (b) the terms and 
conditions of CCA Service, and (c) the customer has the right to opt-out of CCA Service.  
The notification must also include a mechanism by which a potential customer may opt-out 
of CCA Service.  To qualify for Automatic Enrollment the CCA shall fully inform participating 
customers (1) at least twice during a sixty (60) day period in advance of the date of 
Automatic Enrollment, and (2) at least twice during a 60 day period following enrollment in a 
CCA’s Service. 

 
22. Opt-Out of Automatic Enrollment 

 
The term “opt-out” or “opt out” is the customer’s election not to be served under CCA 
Service and to continue to receive its existing service.  In order to exercise its right not to 
participate in CCA Service, a customer must request to “opt out” of CCA Service through 
the required action as prescribed in the CCA Notification.  A customer may exercise its opt-
out right at any time during a 60-day notification period prior to Automatic Enrollment 
through the end the second 60-day notification period subsequent to the Automatic 
Enrollment of a customer’s account to CCA Service.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
T 
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B. GENERAL TERMS (Continued) 
 

22. Opt-Out of Automatic Enrollment (continued) 
 

The terms and conditions of CCA service will be made available by the CCA.  This CCA-
specific information will be provided to customers pursuant to P.U. Code Section 366.2 
(c)(13)(A-C) – either directly by the CCA or by the Utility pursuant to the provisions set forth 
in Section H – and will enable customers to make an informed decision whether or not to 
opt out of CCA service.  Customers receiving section 366.2(c)(13)(A-C) notices regarding a 
CCA with more than one planned CCA phase-in date will be provided the required 60-day 
notices based around the date their particular phase-in commences. 

 
23. Initial Notification Period 

 
The Initial Notification Period is a period of time, lasting not less than sixty (60) days, 
leading up to the Automatic Enrollment date.   

 
24. Follow-up Notification Period 

 
The Follow-up Notification Period is a sixty (60) day period of time commencing 
immediately following the date of Automatic Enrollment.   
 

25. CCA Cost Responsibility Surcharge (CCA-CRS) 
 
As a condition of receiving CCA Service, CCA customers shall be responsible for paying a 
CCA Cost Responsibility Surcharge as set forth in Schedule CCA-CRS.  The CCA-CRS 
shall be identified separately, as part of the Utility charges on the customer’s monthly billing 
statement. 
 

26. CCA Service Request (CCASR) 
 
CCA Service Request (CCASR) is the electronic communication required to enroll or add 
customers to CCA Service, remove customers from CCA Service, change service options, 
and maintain customer information. 
 

27. CCA Phase-In 
 
Pursuant to D.04-12-046, a CCA has the ability to offer service to some eligible customers 
before others.  This incremental enrollment process is defined as a Phase-In and shall be 
subject to the provisions set forth in Section E of this Rule.   
 

28. CCA Service  
This service permits cities, counties, a city and county, or any group of cities, counties, or 
cities and counties, as defined by PU Code Section 331.1, whose governing boards have 
elected to do so, to aggregate the electric load of utility end-use customers within their 
service areas for the purposes of acquiring and providing their electric power needs.  These 
entities are CCAs.  Customers that have not elected to opt-out of CCA Service or at the 
customer’s election shall have their electric power procured by the CCA. 

 
 
 
 
 N 
 
 
 
 
 
 N 
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H. CCA CUSTOMER NOTIFICATION PROCESSES (Continued) 
 

3. The following additional provisions apply to CCA Customer Notifications:  (Continued) 
 

c.  Neither CCAs nor the Utility shall use the other party’s logo on CCA Customer 
Notifications or other materials absent express written consent to do so.  Neither 
party shall express nor imply that the other party is affiliated with, is a sponsor of, or 
endorses their services or other programs.  

 
d.  If a CCA’s Automatic Enrollment process is suspended by the CCA, the 

Commission or any other State agency, the CCA shall be responsible for all utility 
costs, including, but not limited to, customer communications associated with the 
suspension. 

 
I. CCA CUSTOMER OPT-OUT PROCESSES  

Pursuant to PU Code 366.2(13)(A)(i), all CCA Customer Notifications required for automatic 
enrollments shall include the opportunity for customers to opt-out of CCA Service and continue to 
receive their existing service.  The CCA shall use the Utility’s opt-out process.  All CCA Customer 
Notifications shall include information necessary for a customer to utilize the utility’s opt-out 
process, as set forth below.  CCAs using notification channels other than those provided by the 
utility will coordinate such notices with the utility. The following opt-out procedures apply to all 
participating customers:  

 
1. The utility shall provide an opt-out process to be used by all CCAs.  The utility shall offer at 

least two (2) of the following options as a part of its opt-out process: 
 
a. Reply letter or postcard (postage paid) enclosed in CCA Customer Notifications 
b. Automated phone service 
c. Internet service 
d. Customer Call Center contact 

 
2.        Customers eligible for Automatic Enrollment in CCA Service must be notified twice during 

the Initial Notification period.  If the utility is aware that a customer or group of customers has 
not received the required notifications, the utility shall immediately inform the CCA.  If the 
CCA is aware that a customer or group of customers has not received the required 
notifications the CCA shall immediately inform the utility to remove the customer from 
Automatic Enrollment.   

 
3. A customer opting out of CCA Service during the Initial Notification Period shall be removed 

from the Automatic Enrollment process.  
4. Pursuant to D.05-12-041, every customer in the CCA’s Automatic Enrollment that does not 

opt-out of CCA service shall be served by the CCA, including customers with commodity 
contracts, Direct Access customers and customers whose CCA Customer Notifications are 
returned unopened.  

5. A customer opting out of CCA Service during the Follow-up Notification Period and after 
enrollment in CCA Service shall be returned to its previous service, without penalty, on the 
customer’s next scheduled meter read date, consistent with CCASR processing timing as 
defined in Section M. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 T 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, 
in effect on the date indicated herein.  

 Cal. P.U.C. Sheet No 

TITLE PAGE............................................................. 16015-E 

TABLE OF CONTENTS............................................. 21838, 21601, 21602, 21603, 21621, 21630, 21839-E 
20424, 21250, 21376, 21712, 21527, 19529-E 

PRELIMINARY STATEMENT:  
I.    General Information…......................................... 8274, 18225, 18226-E 

II.    Balancing Accounts  
 Description/Listing of Accounts 19402, 20706-E 

California Alternate Rates for Energy (CARE) Balancing 
Account……………………………………………………… 

 
19406, 19407-E 

Rewards and Penalties Balancing Account (RPBA)……. 19408, 19409-E 
Transition Cost Balancing Account (TCBA)……………... 19410, 19411, 19412, 19413, 19414-E 
Post-1997 Electric Energy Efficiency Balancing Account 
(PEEEBA)…………………………………………………… 

 
19415, 19416-E 

Research, Development and Demonstration (RD&D) 
Balancing Account………………………………………….. 

 
19417, 19418-E 

Renewables Balancing Account (RBA)………………… 19419, 19420-E 
Tree Trimming Balancing Account (TTBA)…………….. 19421, 19422-E 
Baseline Balancing Account (BBA)………………………. 21377, 19424-E 
El Paso Turned-Back Capacity Balancing Account 
(EPTCBA)…………………………………………………… 

 
19425-E 

Energy Resource Recovery Account (ERRA)…………… 21606, 21607, 21608, 19429, 19430-E 
Low-Income Energy Efficiency Balancing Account 
(LIEEBA)…………………………………………………… 

 
19431, 19432-E 

Non-Fuel Generation Balancing Account (NGBA)……… 21484, 21485, 21486, 21487-E 
Electric Procurement Energy Efficiency Balancing 
Account (EPEEBA)…………………………………………. 

 
19438-E 

Common Area Balancing Account (CABA)……………… 19439-E 
Nuclear Decommissioning Adjustment Mechanism 
(NDAM)……………………………………………………… 

 
19440-E 

Pension Balancing Account (PBA)……………………….. 19441, 19442-E 
Post-Retirement Benefits Other Than Pensions 
Balancing Account (PBOPBA)……………………………. 

 
19443, 19444-E 

Community Choice Aggregation Implementation 
Balancing Account (CCAIBA)……………………………... 

 
19445-E  

 
 
 
 
 
    T    
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RULE NO.  SERVICE                          CAL. P.U.C. SHEET NO. 
1 Definitions ..............................................................  19043, 19044, 21386, 20288, 18867, 17687, 14852, 15188-E

14854, 18972, 18973, 18268, 20289, 18270-E
     
     

2 Description of Service............................................  15591, 15592, 15593, 15594, 15595, 15596, 15597, 15598-E
15599, 15600, 15601, 15602, 15603,20415-E

 
      

3 Applications for Service .........................................  15484, 15485-E
4 Contracts ...............................................................  15488, 15489, 15490-E
5 Special Information Available for Customers .........  14157, 11452, 5925, 8797, 6499-E
6 Establishment & Re-establishment of Credit..........  15481-E
7 Deposits.................................................................  18271, 6652-E
8 Notices...................................................................  17405-E
9 Rendering and Payment of Bills.............................  15695, 9112, 16598, 13231, 16599, 16094, 18981, 19975, 19047-E   
10 Disputed Bills .........................................................   19048-E   
11 Discontinuance of Service .....................................  19690, 19691, 19692, 19693, 19694, 19695, 19696, 19697-E  
12 Rates and Optional Rates......................................  15765-E
13 Temporary Service ................................................  19049-E   
14 Shortage of Electric Supply/Interruption  of Delivery 4794-E 
15 Distribution Line Extensions...................................  19050, 11221, 11222, 20416, 13202, 13203, 20417, 12777-E

17074, 17075, 17076, 20418, 20419, 20420-E 
 
  

16 Service Extensions ................................................  11233, 13237, 10501, 11235, 11236, 13238-E
11238, 11239, 11240, 19051, 11242, 11243-E, 11244, 11245-E

  
  

18 Meter Tests and Adjustment of Bills ......................  16585, 16586, 16587-E
19 Supply to Separate Premises and Resale .............  18457, 18458,, 20925, 20926-E  
20 Replacement of Overhead With Underground  

 Electric Facilities..............................................  15504,  15505,  15506, 15507, 15508-E
21 Interconnection Standards for Non-Utility Owned 

Generation .............................................................  
17275, 17276, 17277, 17278, 19597, 19598, 19599, 17282-E
17283, 17284, 17285, 17286, 17287, 17288, 19108, 19109-E
17291, 19600, 19111, 19112, 19113, 19114, 19115, 19116-E
17299, 17300, 17301, 19601, 17303, 17304, 17305, 17306-E
17307, 18699, 17309, 17310, 17311, 17312, 17313, 17314-E
17315, 17316, 17317, 17318, 17319, 17320, 17321, 17322-E

17323-E

 
    
     
    
    
     

21.1 Final Standard Offer 4 Qualifying Facilities............  7966 to 7986, 7989-E
22 Special Service Charges........................................  8713, 8714-E
23 Competition Transition Charge Responsibility .......  19052, 15189, 15190, 15191, 15192, 15123, 10623, 10624-E

10625, 12720, 12721, 12722, 12723, 12724-E
 

 
25 Direct Access Rules......................................  10526, 21668, 21669, 21670-21675, 21676, 21677, 21678-E 

21679, 21680, 21681, 21682-21693,10915, 20294, 20295-E
10918-10920, 20296, 10922-10924, 20297, 20298, 10927-11930-E 

 
 

25.1 Switching Exemptions……………………………….. 21694, 21695, 21696, 21697, 21698, 21699, 21700, 21701-E
21702, 21703, 21704-E

 
 

25.2 Direct Access Service for Qualified Nonprofit  
Charitable Organizations 

19818-E  

27 Community Choice Aggregation…..…. 19763 to 19768, 21835, 21836, 20299, 19772 to 19776, 20464-E
21837, 19779 to 1979, 20300,17793 to 19798-E

T 
T  

27.2 Community Choice Aggregation Open Season ... 19091, 19092, 20466, 20467-E  
28 Provision of Utility Right-of-Way Information.   14167, 14168, 14169, 14170, 14171-E

29 Third-Party Marketers for BIP 19190, 19191, 19192, 19848, 19194, 19195, 19196, 19197-E     
31 Participating Load Pilot 21265, 21266, 21267, 21268, 21269, 21270-E    
40 On-Bill Financing Program 20937-E     
41 Demand Response Multiple Program Participation 21501,21502, 21503, 21504, 21505, 21506-E     
 


