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ADVICE LETTER 2146-E/1929-G 
(U 902-M) 
 
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
SUBJECT: ESTABLISHMENT OF THE DISCONNECT MEMORANDUM ACCOUNT (DMA) 

IN COMPLIANCE WITH RULEMAKING (R.) 10-02-005  
 
 
San Diego Gas & Electric (SDG&E) hereby submits for filing revisions to its gas and electric 
Preliminary Statements Part III and V, Memorandum Accounts, applicable throughout its service 
territory, as shown on Attachment A and B respectively. 
 
PURPOSE 
 
This filing seeks approval to establish a Disconnect Memorandum Account (DMA) as discussed 
below. 
 
BACKGROUND 
 
On February 4, 2010, the Commission issued Rulemaking (R.) 10-02-005, to establish ways to 
improve customer notification and education to decrease the number of gas and electric utility 
service disconnections.  The economic crisis currently existing in California and the recent 
increase in utility service disconnections led the Commission to reexamine utility disconnection 
rules and practices.  The “Disconnection OIR" is the result of the Commission identifying more 
effective ways for the utilities to work with their customers to develop solutions that avoid 
unnecessary disconnections without placing an undue cost burden on other customers. 
 
HISTORY 
 
In the summer of 2009, The Utility Reform Network (TURN) filed a Petition to initiate a 
rulemaking (Petition) to address arrearage management and shutoff prevention for residential 
customers1.  On December 17, 2009, the Commission held an en banc hearing and learned 
from the four major utilities and consumer advocates that the disconnect rate was rapidly rising 
for low-income households.  The Commission also held a workshop on January 5, 2010 and 
discussed interim practices that could be implemented immediately, aimed to address the 
primary focus of having the utilities work with their residential customers to address bill 
arrearages before disconnection.  Ordering Paragraph 3 of R.10-02-005 directs SDG&E to 
immediately implement the following practices no later than five business days of February 5, 
                     
1 Petition 09-06-022 
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2010:   
 

(a)  All customer service representatives (CSRs) must inform any customer that 
wes an arrearage on a utility bill that puts them at risk for disconnection that 
the customer has a right to arrange for a bill payment plan extending a 
minimum of three months in which to repay the arrearage.  CSRs may 
exercise discretion as to extending the three months up to twelve months 
depending on the particulars of a customer’s situation and ability to repay 
the arrearage.  CSRs may work with customers to develop a shorter 
repayment plan, as long as the customer is informed of the three-month 
option.  Customers must keep current on their utility bills while repaying the 
arrearage balance.. 

 
(b)  Once a customer has established credit as a customer of that utility, the 

utility must not require that customer to pay additional reestablishment of 
credit deposits with the utility for either slow-payment/no-payment of bills or 
following a disconnection. 

 
(c)  Each utility is authorized to file a Tier 1 advice letter to establish a 

memorandum account to track any significant costs associated with 
complying with the new practices initiated with this proceeding, including any 
operations and maintenance charges associated with implementation of the 
practices as well as any uncollectables that are in excess of those projected 
in the utility’s last general rate case.  As part of this proceeding, the 
Commission will consider the process for determining the categories and 
amounts of costs in the memorandum account that should be considered 
reasonable for recovery, as well as the appropriate methods for recovery. 

 
DISCONNECT MEMORANDUM ACCOUNT (DMA) 
 
Consistent with R.10-02-005, SDG&E therefore proposes to record significant costs of 
compliance in the DMA, including, but not limited to operations and maintenance charges 
related to implementation of new practices & procedures, and any uncollectible expenses in 
excess of those projected in SDG&E’s last general rate case, D.08-07-046.   
 
EFFECTIVE DATE  
 
SDG&E believes that this filing is subject to Energy Division disposition and should be classified 
as Tier 1 pursuant to GO 96-B.  SDG&E respectfully requests that this filing become effective on 
February 8, 2010, the date filed, in accordance with R.10-02-005. 
 
PROTEST 
 
Anyone may protest this advice letter to the Commission.  The protest must state the grounds 
upon which it is based, including such items as financial and service impacts, and should be 
submitted expeditiously.  The protest must be made in writing and received within 20 days of the 
date this advice letter was filed with the CPUC.  There is no restriction on who may file a 
protest. The address for mailing or delivering a protest to the Commission is: 
 
 CPUC Energy Division 
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 Attention: Tariff Unit 
 505 Van Ness Avenue 
 San Francisco, CA 94102 
 
Copies of the protest should also be sent via e-mail to the attention of both Honesto Gatchalian 
(jnj@cpuc.ca.gov) and Maria Salinas (mas@cpuc.ca.gov) of the Energy Division.  A copy of the 
protest should also be sent via both e-mail and facsimile to the address shown below on the 
same date it is mailed or delivered to the Commission. 
  

Attn:  Megan Caulson 
 Regulatory Tariff Manager 
 8330 Century Park Court, Room 32C 
 San Diego, CA 92123-1548 
 Facsimile No. (858) 654-1788 
 E-mail: mcaulson@semprautilities.com  
 
NOTICE 
 
A copy of this filing has been served on the utilities and interested parties shown on the 
attached list, including interested parties to service list R.10-02-005 by either providing them a 
copy electronically or by mailing them a copy hereof, properly stamped and addressed.   
 
Address changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1788 or by 
e-mail at SDG&ETariffs@semprautilities.com. 
 
 
 
 

 _______________________________ 
 RON VAN DER LEEDEN 

 Director – Rates, Revenues & Tariffs 
(cc list enclosed) 
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 ELC  GAS       Phone #: (858)   654-1748 
 PLC  HEAT  WATER E-mail:   MCaulson@SempraUtilities.com 

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #:   2146-E/1929-G  

Subject of AL:    Establishment of Disconnect Memorandum Account (DMA) in Compliance with 
Rulemaking (R.) 10-02-005 

Keywords (choose from CPUC listing):     Preliminary Statement, Compliance 

AL filing type:  Monthly  Quarterly  Annual  One-Time  Other    
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:  
   R.10-02-005 
Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL         N/A 
Summarize differences between the AL and the prior withdrawn or rejected AL1:        N/A 
 
Does AL request confidential treatment? If so, provide explanation:    
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Requested effective date:      2/8/2010 No. of tariff sheets:     6 
Estimated system annual revenue effect: (%):     N/A  
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1 Discuss in AL if more space is needed. 
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Advice Ltr. No. 2146-E  Lee Schavrien  Effective Feb 8, 2010 
   Senior Vice President     
Decision No.   Regulatory Affairs  Resolution No.  
 

 
1. Purpose: The purpose of the DMA is to record the costs associated with complying with the new 

practices and procedures consistent with Rulemaking (R.) 10-02-005 including operational and 
maintenance expenses associated with the implementation of the practices as well as any 
uncollectibles that are in excess of those projected in the utility’s last general rate case.   

 
2. Applicability:   This account shall apply to all customers except those specifically excluded by the 

Commission. 
 
3.  Rates:  The DMA does not have a separate rate component. 

 
4. Accounting Procedure:  The Utility shall maintain the DMA by making entries at the end of each 

month as follows: 
 

a.  A debit entry equal to the costs associated with the interim customer service practices as 
outlined in Ordering Paragraph 3 of R.10-02-005 aimed to focus SDG&E to work with their 
customers to address bill arrearages before disconnection;    

b.  A debit entry equal any other costs related to implementation of the new practices and 
procedures consistent with R.10-02-005;   

c.  A debit entry equal to uncollectible expenses that are in excess of those projected in SDG&E’s 
last general rate case (i.e., uncollectible factor of 0.141 % as authorized in D.08.07.046)  as 
authorized in Ordering Paragraph 3.c.of R.10-02-005; and 

d. An entry equal to the interest on the average of the balance at the beginning of the month and 
the balance after the above entries in 4.a – 4.c. at a rate equal to one-twelfth of the interest rate on 
three month commercial paper for the previous month, as reported in the Federal Reserve 
Statistical Release, H. 15 or its successor. 
 

5. Disposition:  The disposition of the DMA balance will be addressed in future phases of R.10-02-005 
in which the Commission will consider the process for determining the categories and amounts of 
costs in the DMA that should be considered reasonable for recovery, as well as the appropriate 
methods for recovery. 

 

 
  N 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  N 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, 
in effect on the date indicated herein.  

 Cal. P.U.C. Sheet No 

TITLE PAGE............................................................. 16015-E 

TABLE OF CONTENTS............................................. 21632, 21601, 21633, 21603, 21621, 21622, 21508-E 
20424, 21250, 21376, 21287, 21527, 19529-E 

PRELIMINARY STATEMENT:  
I.    General Information…......................................... 8274, 18225, 18226-E 

II.    Balancing Accounts  
 Description/Listing of Accounts 19402, 20706-E 

California Alternate Rates for Energy (CARE) Balancing 
Account……………………………………………………… 

 
19406, 19407-E 

Rewards and Penalties Balancing Account (RPBA)……. 19408, 19409-E 
Transition Cost Balancing Account (TCBA)……………... 19410, 19411, 19412, 19413, 19414-E 
Post-1997 Electric Energy Efficiency Balancing Account 
(PEEEBA)…………………………………………………… 

 
19415, 19416-E 

Research, Development and Demonstration (RD&D) 
Balancing Account………………………………………….. 

 
19417, 19418-E 

Renewables Balancing Account (RBA)………………… 19419, 19420-E 
Tree Trimming Balancing Account (TTBA)…………….. 19421, 19422-E 
Baseline Balancing Account (BBA)………………………. 21377, 19424-E 
El Paso Turned-Back Capacity Balancing Account 
(EPTCBA)…………………………………………………… 

 
19425-E 

Energy Resource Recovery Account (ERRA)…………… 21606, 21607, 21608, 19429, 19430-E 
Low-Income Energy Efficiency Balancing Account 
(LIEEBA)…………………………………………………… 

 
19431, 19432-E 

Non-Fuel Generation Balancing Account (NGBA)……… 21484, 21485, 21486, 21487-E 
Electric Procurement Energy Efficiency Balancing 
Account (EPEEBA)…………………………………………. 

 
19438-E 

Common Area Balancing Account (CABA)……………… 19439-E 
Nuclear Decommissioning Adjustment Mechanism 
(NDAM)……………………………………………………… 

 
19440-E 

Pension Balancing Account (PBA)……………………….. 19441, 19442-E 
Post-Retirement Benefits Other Than Pensions 
Balancing Account (PBOPBA)……………………………. 

 
19443, 19444-E 

Community Choice Aggregation Implementation 
Balancing Account (CCAIBA)……………………………... 

 
19445-E  

 
 
 
 
 
    T    
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III.  Memorandum Accounts  (Continued)  
Litigation Cost Memorandum Account (LCMA)…………. 19494-E 

 Community Choice Aggregation Surcharge Memorandum Account 
(CCASMA)……………………….. 

 
19988-E 

Advanced Metering Infrastructure Memorandum Account 
(AMIMA)…………………………………………… 

 
19496-E 

Interim Call Center Memorandum Account (ICCMA)…... 19497-E 

Independent Evaluator Memorandum Account (IEMA)………….. 19498-E 

Renewables Portfolio Standard Memorandum Account   
(RPSMA)…………………………………………………… 

19686-E 

Market Redesign Technology Upgrade Memorandum………….. 
Account…………………………………………………….. 

19972-E 

Gain/Loss On Sale Memorandum Account (GLOSMA)…………. 20157-E 

Non-Residential Submetering Memorandum Account (NRSMA) 20474-E 

Long Term Procurement Plan Technical Assistance Memorandum 
Account (LTAMA)………………………………………………………. 
Fire Hazard Prevention Memorandum Account (FHPMA)…………… 
Wildfire Expense Memorandum Account (WEMA)……………….. 
Critical Peak Pricing Small Customer Memorandum Account 
(SPPSMA)………………………………………………………………… 
Smart Grid Memorandum Account (SGMA)………………………….. 
Disconnect Memorandum Account (DMA)…………………………… 

 
20640-E 

21344, 21345-E 
21359-E 

 
21400-E 
21478-E 
21631-E 

 IV.  Electric Distribution and Gas Performance 
 Based Ratemaking (PBR) Mechanism……….. 

20736, 21378, 20738, 20739, 20740, 20741, 20742-E 
20743, 20744, 20745, 20746-E 

 
 V.   SONGS 2&3 Procedures....................... 17006, 17007-E 

VI.  Miscellaneous  

Listing of Accounts 20158-E 

Income Tax Component of Contributions and Advances Provision 
(ITCCAP)………………………………………… 

 
21516, 19501, 19502-E 

 Hazardous Substance Cleanup Cost Account (HSCCA) 19503, 19504, 21291, 19506, 19507, 19508-E 
19509, 19510, 19511, 19512, 19513-E 

Competition Transition Charge Responsibility (CTCR)     19514-E 

        Public Purpose Programs Adjustment Mechanism  (PPPAM)   20610, 19516-E 
        Gain/Loss On Sale Mechanism (GLOSM) 20159, 20160, 20161,20162, 20163-E 
VII.   Cost of Capital Mechanism (CCM)….................... 20697-E 
INDEX OF RATE AREA MAPS  
 Map 1 - Territory Served.................................…. 
 Map 1-A - Territory Served...............................… 
 Map 1-B - Territory Served...............................… 
 Map 1-C - Territory Served...............................… 
 Map 1-D - Territory Served...............................… 

15228-E 
4916-E 
7295-E 
9135-E 
9136-E  
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1. Purpose: The purpose of the DMA is to record the costs associated with complying with the new 

practices and procedures consistent with Rulemaking (R.) 10-02-005 including operational and 
maintenance expenses associated with the implementation of the practices as well as any 
uncollectibles that are in excess of those projected in the utility’s last general rate case.   

 
2. Applicability:   This account shall apply to all customers except those specifically excluded by the 

Commission. 
 
3.  Rates:  The DMA does not have a separate rate component. 

 
4. Accounting Procedure:  The Utility shall maintain the DMA by making entries at the end of each 

month as follows: 
 

a.  A debit entry equal to the costs associated with the interim customer service practices as 
outlined in Ordering Paragraph 3 of R.10-02-005 aimed to focus SDG&E to work with their 
customers to address bill arrearages before disconnection;    

b.  A debit entry equal any other costs related to implementation of the new practices and 
procedures consistent with R.10-02-005;   

c.  A debit entry equal to uncollectible expenses that are in excess of those projected in SDG&E’s 
last general rate case (i.e., uncollectible factor of 0.141 % as authorized in D.08.07.046)  as 
authorized in Ordering Paragraph 3.c.of R.10-02-005; and 

d. An entry equal to the interest on the average of the balance at the beginning of the month and 
the balance after the above entries in 4.a – 4.c. at a rate equal to one-twelfth of the interest rate on 
three month commercial paper for the previous month, as reported in the Federal Reserve 
Statistical Release, H. 15 or its successor. 
 

5. Disposition:  The disposition of the DMA balance will be addressed in future phases of R.10-02-005 
in which the Commission will consider the process for determining the categories and amounts of 
costs in the DMA that should be considered reasonable for recovery, as well as the appropriate 
methods for recovery. 

 

 
 N 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating 
thereto, in effect on the date indicated herein. 

                      Cal. P.U.C. Sheet No.           

TITLE PAGE...........................................................................

 

TABLE OF CONTENTS.........................................................

 

PRELIMINARY STATEMENT 

I. General Information....................................................

II. Statement of Rates.....................................................

III. Cost Allocation and Revenue Requirement………. 

IV. Balancing Accounts 

Description/Listing of Accounts…………………….. 

 Curtailment Penalty Funds Account (CPFA)……… 

California Alternate Rates for Energy (CARE) 

Balancing Account………………………………… 

 Gas Energy Efficiency Balancing Account (GEEBA)

Rewards & Penalties Balancing Account (RPBA)….

 Pension Balancing Account (PBA)………………….

Post-Retirement Benefits Other Than Pensions  

Balancing Account (PBOPBA)…………………….

Core Fixed Cost Account (CFCA)…………………...

Noncore Fixed Cost Account (NFCA)……………….

Post-2005 Gas Energy Efficiency Balancing  

Account (PGEEBA)…………………………………

Post-2005 Gas Low Income Energy Efficiency 

Balancing Account (PGLIEEBA)……………………

Integrated Transmission Balancing Account (ITBA)

Advanced Metering Infrastructure Account (AMIBA)
Distribution Integrity Management Program  
Balancing Account (DIPMBA)…………………….. 

      On-Bill Financing Balancing Account (OBFBA)……

12805-G 

 

18090, 18091, 18088, 18063 17957-G 

16357, 17958, 16350, 17592-G 

 

7270, 14986-G 

  11981, 18071, 18046, 18019, 18020, 16688-G 

17873, 18021, 17875, 18022, 14249, 7281-G 

7489, 14250, 14251, 14252, 7493, 7494-G 

15671, 17834-G 

15680-G 

 

15681, 15682-G 

15692, 15693-G 

16270, 15695-G   

15698, 17754-G 

 

 15700, 17755-G 

18103, 17878, 18104-G 

18015, 17880, 18016-G 

 

17835, 15709-G 

 

15710, 15711-G 
17881, 17882-G 

16271, 17757, 16273-G 

 
17172-G 
17836-G
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V.   Memorandum Accounts 
Description/Listing of Accounts…………………….. 
Catastrophic Event Memorandum Account (CEMA) 
Core Reclassification Shortfall Memorandum  

Account (CRSMA)…………………………………. 
 Liquefied Natural Gas Service Tracking Account 
           (LNGSTA)………………………………………….. 

Self-Generation Program Memorandum Account  
(SGPMA)………………………………………….... 

FERC Settlements Proceeds Memorandum  
           Account (FSPMA)………………………………….. 

Interim Call Center Memorandum Account (ICCMA) 
Gain/Loss On Sale Memorandum Account 

(GLOSMA)………………………………………….. 
General Rate Case Revenue Requirement 

Memorandum Account (GRCRRMA)……………. 
Natural Gas Appliance Testing Memorandum 
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