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February 20, 2009

ADVICE LETTER 2065-E/1842-G
(U902-M)

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

SUBJECT: Request to Increase Funding for SDG&E’s Neighbor-to-Neighbor (NTN)
Customer Assistance Program

San Diego Gas & Electric Company (SDG&E) hereby submits for approval the following
revisions to its electric and gas tariffs as shown in the enclosed attachment A and B,
respectively.

PURPOSE

The purpose of this Advice Letter (AL) is to request California Public Utilities Commission
(Commission) authorization to transfer $1 million from SDG&E'’s electric Rate Design Settlement
Account (RDSBA) and $0.3 million from SDG&E’s Post-2005 Gas Energy Efficiency Balancing
Account (PGEEBA) to make available additional funds for the Neighbor-to-Neighbor (NTN)
customer assistance program. In addition, SDG&E has created an NTN subaccount within the
Core Fixed Cost Account (CFCA) to record any gas entries related to these NTN funds.
Southern California Gas Company (SoCalGas) is concurrently making a similar filing.

BACKGROUND

As a result of the current economic conditions, SDG&E is experiencing an increase in calls from
customers requesting bill payment assistance. Presently, unemployment rates in California
have risen to an unprecedented level of 9.3%. With companies downsizing and families losing
their homes, SDG&E's gas and electric customers are experiencing difficulties paying their gas
and electric bills.

In an effort to respond expeditiously to customers’ concerns in this economic climate and to
alleviate the impact of their bills, SDG&E is seeking authorization to increase the funds currently
available in its electric NTN program, a subaccount within its Electric Distribution Fixed Cost
Account (EDFCA), to provide temporary relief to those electric customers in need of assistance.
Furthermore, SDG&E is seeking authority to create a new NTN subaccount within its CFCA to
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record entries related to the distribution of gas-related NTN funds for SDG&E’s gas customers
in need of assistance.

The purpose of the NTN program is to help pay the energy bills of customers who are
experiencing temporary financial hardships and are not eligible for state or federal energy
assistance. In 2007 and 2008, the total assistance was $398,393 and $376,078, respectively.

Under the current proposed NTN program, qualified customers in need of assistance will be
eligible to receive up to $200 to help subsidize their unpaid gas and electric bills. Factors taken
into consideration may include unusually high consumption due to life support equipment. If
approved, a voucher may be written for up to $400 in assistance. SDG&E communicates this
program to customers in the customers’ monthly billing statement.

Customers are notified to call the three-digit number 2-1-1 number from most land lines where
they will be assisted by the Customer Assistance group.® The agency will screen the customer
to determine eligibility and will be referred to the appropriate program. Customers calling from a
cell phone or from their work place will be referred to (858) 300-1211. For additional
information, customers will be advised to contact the following Customer Assistance
representatives directly:

Eddie Tabornal - 858-654-8776
Sabina Myers - 858-654-1518

Request for Increase in Funding

In this AL, SDG&E requests approval to transfer a total of $1.3 million, $1 million from the
RDSBA and $300,000 from the PGEEBA, to provide additional funds and expand SDG&E’s
NTN program to assist customers who are experiencing financial hardships. The RDSBA
records the credits and revenues attributed to the 2006 Rate Design Settlement Component
approved in D.05-12-003%. The balance in the RDSBA account currently is an overcollection
which SDG&E feels can be used to provide additional funds to the NTN program and be
transferred to the NTN subaccount within the EDFCA. Similarly, SDG&E's PGEEBA has
unspent and uncommitted 2008 funds available for transfer. Overcollected revenues from
PGEEBA will be transferred to the newly created NTN subaccount, within the CFCA, to record
any gas entries related to the NTN program. Utilizing these overcollections, as proposed, will
offer SDG&E the opportunity to assist more customers who are experiencing difficulty paying
their gas and electric bills. Unspent funds currently available for NTN funding, previously
granted in E-4030, will be applied first before additional funding is utilized.

' 2-1-1is the dialing code for free, 24-hour community, health and disaster information in San Diego County. 2-1-1

has been set aside by the Federal Communications Commission for the public to easily access community
information. Callers receive personalized information from a live phone specialist who can answer questions about a
variety of services and information.

> CARE customers contribute to the RDSBA and to any overcollection for any usage above 130% of baseline. Any
overcollection existing at year-end in the RDSBA will be applied to both CARE and non-CARE customers for usage

above 130% of baseline.
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In addition to the account transfer request detailed above, SDG&E shareholders will contribute
$150,000 to the NTN program. It is SDG&E’s intent to use this shareholder donation prior to
utilizing any transferred balances.

Should SDG&E need additional funds to assist customers; an advice letter similar to this
request will be filed seeking Commission approval. However, if excess funds exist and there is
no longer a need for the use of these funds in this customer assistance program in the near
future, SDG&E will address the disposition of the balance in connection with its annual
regulatory account update filing.

The NTN program is one of several assistance programs that SDG&E provides its customers.
SDG&E will continue to offer and communicate its currently existing services such as the
California Rates for Energy (CARE) program, Family Rate Electric Assistance (FERA) program,
Medical Baseline program and the Low Income Energy Efficiency program. SDG&E also
informs its customers that they might also be able to receive bill and home weatherization
assistance through the California Department of Community Services and Development’s Low
Income Home Energy Assistance Program. Taken as a whole, these programs provide SDG&E
customers with several resources for assistance.

This filing will not increase any rate or charge, cause the withdrawal of service, or conflict with
any rate schedule or rule.

EFFECTIVE DATE

SDG&E believes this filing is subject to Energy Division disposition and should be classified as
Tier 2 (effective after staff approval) pursuant to GO 96-B. SDG&E respectfully requests that
this filing be approved effective March 22, 2009, 30 days from the date filed.

PROTEST

Anyone may protest this Advice Letter to the California Public Utilities Commission. The protest
must state the grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. The protest must be made in writing and must
be received within 20 days of the date this Advice Letter was filed with the Commission. There
is no restriction on who may file a protest. The address for mailing or delivering a protest to the
Commission is:

CPUC Energy Division
Attention: Tariff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should also be sent via e-mail to the attention of both Honesto Gatchalian
(inj@cpuc.ca.gov) and Maria Salinas (mas@cpuc.ca.gov) of the Energy Division. A copy of the
protest should also be sent via both e-mail and facsimile to the address shown below on the
same date it is mailed or delivered to the Commission.
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Attn: Todd Cahill

Regulatory Tariff Manager

8330 Century Park Court, Room 32C
San Diego, CA 92123-1548
Facsimile No. (858) 654-1788
E-mail: tcahill@semprautilities.com

NOTICE

A copy of this filing has been served on the utilities and interested parties shown on the
attached list, by either providing them a copy electronically or by mailing them a copy hereof,
properly stamped and addressed.

Address changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1788 or by e-
mail at SDG&ETariffs@semprautilities.com.

RON VAN DER LEEDEN
Director — Rates, Revenues & Tariffs

Attachments
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Company name/CPUC Utility No. SAN DIEGO GAS & ELECTRIC (U 902)

Utility type: Contact Person:_Aurora Carrillo
X ELC X GAS Phone #: (858) _654-1542
[ ]pPLC [ |HEAT [ ] WATER | E-mail: acarrillo@semprautilities.com

EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)

ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water

Advice Letter (AL) #: 2065-E/1842-G

Subject of AL:
Program

Keywords (choose from CPUC listing): Balancing Accounts, Preliminary Statement
AL filing type: [_] Monthly [_] Quarterly [ ] Annual [X] One-Time [_] Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL _N/A

Summarize differences between the AL and the prior withdrawn or rejected ALL: _N/A

Does AL request confidential treatment? If so, provide explanation:

Resolution Required? [ ] Yes [X] No Tier Designation: [ |1 X2 []3

Requested effective date: March 22, 2009 No. of tariff sheets: 6
Estimated system annual revenue effect: (%):_N/A

Estimated system average rate effect (%): NZA

When rates are affected by AL, include attachment in AL showing average rate effects on customer
classes (residential, small commercial, large C/1, agricultural, lighting).

Tariff schedules affected: _See Table of Contents

Service affected and changes proposed?i: _N/A

Pending advice letters that revise the same tariff sheets: _N/A

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division San Diego Gas & Electric
Attention: Tariff Unit Attention: Todd Cahill

505 Van Ness Ave., 8330 Century Park Ct, Room 32C
San Francisco, CA 94102 San Diego, CA 92123
mas@cpuc.ca.gov and jnj@cpuc.ca.gov tcahill@semprautilities.com

Discuss in AL if more space is needed.
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Revised  Cal. P.U.C. Sheet No. 21115-E
San Diego Gas & Electric Company
San Diego, California Canceling Revised Cal. P.U.C. Sheet No. 20732-E
PRELIMINARY STATEMENT Sheet 2

[I. BALANCING ACCOUNTS
ELECTRIC DISTRIBUTION FIXED COST ACCOUNT (EDFCA)

6. Energy Payment Deferral Plan for Citrus and Agricultural Growers

Resolution E-4065 authorizes an Energy Payment Deferral Plan to provide relief to growers’ whose
crops were destroyed by frost damage in January 2007. It permits growers to defer up to 50% of
their billings from February 2007 through January 2008 associated with citrus and other qualifying
agricultural production without incurring interest charges. Beginning February 2008, growers will be
billed the accrued deferral in up to twelve equal monthly installment payments. The Utility is
authorized to recover the monthly administrative costs and any uncollected deferred billings.

7. Accounting Procedure:

The Utility shall maintain the EDFCA by making entries at the end of each month as follows:

a. A debit entry equal to the pro rata allocation of the authorized distribution base margin
revenue requirement (reflecting the factors in Section 4 above), net of franchise fees and
uncollectible expense.

b. A credit entry equal to the monthly billed distribution base margin revenue, net of franchise
fees and uncollectible expense.

C. A debit entry equal to the incremental administrative costs and any amounts written off as
uncollectible as a result of the 2007 citrus and other agricultural growers’ Energy Payment
Deferral Plan.

d. An entry equal to interest on the average balance in the account at the beginning of the
month and the balance after entries 7.a through 7.c above, at a rate equal to one-twelfth of
the interest rate on three-month Commercial Paper for the previous month, as reported in
the Federal Reserve Statistical Release, H.15, or its successor publication.

8. Account Disposition

The utility shall file in October of each year an advice letter requesting to amortize the projected
EDFCA year-end balance in the electric distribution rate effective January 1 of the following year.

9. Neighbor-to-Neighbor Account (NTNA)

Purpose:

Pursuant to Resolution E-4030, the purpose of the (NTNA) is to record a portion of the EDFCA
balance to provide funding to the Neighbor to Neighbor Program.

(Continued)
2C9 Issued by Date Filed Feb 20, 2009
Advice Ltr. No. 2065-E Lee Schavrien Effective Sep 10, 2009

Senior Vice President
Decision No. Regulatory Affairs Resolution No. E-4251
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Revised  Cal. P.U.C. Sheet No. 21116-E
San Diego Gas & Electric Company
San Diego, California Canceling _ Original Cal. P.U.C. Sheet No. 19980-E
PRELIMINARY STATEMENT Sheet 3

[I. BALANCING ACCOUNTS
ELECTRIC DISTRIBUTION FIXED COST ACCOUNT (EDFCA)

9. Neighbor-to-Neighbor Account (NTNA) (Continued)

Accounting Procedure:

The Utility shall maintain the NTNA by making entries as follows:

a. A credit entry of transferred funding from the appropriate account to the NTNA as authorized
by the CPUC.
b. A monthly debit entry equal to the funds provided to customers through the Neighbor to

Neighbor Program.

C. An entry equal to interest on the average balance in the account at the beginning of the
month and the balance after entries 9.a and 9.b above, at a rate equal to one-twelfth of the
interest rate on three-month Commercial Paper for the previous month, as reported in the
Federal Reserve Statistical Release, H.15, or its successor publication.

NTNA disposition: The disposition of all unspent funds shall be addressed in SDG&E’s annual
regulatory account update filing or other appropriate filing.

3C9 Issued by Date Filed Feb 20, 2009

Advice Ltr. No. 2065-E Lee Schavrien Effective Sep 10, 2009

Senior Vice President
Decision No. Regulatory Affairs Resolution No. E-4251
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Revised  Cal. P.U.C. Sheet No. 21117-E
San Diego Gas & Electric Company
San Diego, California Canceling Revised Cal. P.U.C. Sheet No. 21110-E
TABLE OF CONTENTS Sheet 1

The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto,

in effect on the date indicated herein.
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Electric Vehicle Balancing Account (EVBA)..................

Non-Fuel Generation Balancing Account (NGBA)......... 20337,
Electric Procurement Energy Efficiency Balancing

Account (EPEEBA).......c.ouiviiiii i e

Common Area Balancing Account (CABA)..................
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(NDAM) ... et e e e e e

Pension Balancing Account (PBA)..........cccvvvivveninninen
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16015-E
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(Continued)
1H7 Issued by Date Filed Feb 20, 2009
Advice Ltr. No. 2065-E Lee Schavrien Effective
Senior Vice President
Decision No. Regulatory Affairs Resolution No. E-4251
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(Continued)
2H8 Issued by Date Filed Feb 20, 2009
Advice Ltr. No. 2065-E Lee Schavrien Effective
Senior Vice President
Decision No. Regulatory Affairs Resolution No. E-4251




Cal. P.U.C.
Sheet No.

Page 1 of 1
ATTACHMENT B
ADVICE LETTER 1842-G

Canceling Cal.
Title of Sheet P.U.C. Sheet No.

Original 17457-G

Revised 17458-G

PRELIMINARY STATEMENT, IV. BALANCING ACCOUNTS,
CORE FIXED COST ACCOUNT (CFCA), Sheet 4

TABLE OF CONTENTS, Sheet 1 Revised 17455-G



-
SO%

Original Cal. P.U.C. Sheet No. 17457-G
San Diego Gas & Electric Company
San Diego, California Canceling Cal. P.U.C. Sheet No.
PRELIMINARY STATEMENT Sheet 4

IV. BALANCING ACCOUNTS
CORE FIXED COST ACCOUNT (CFCA)

10. Neighbor-to-Neighbor Account (NTNA)

Purpose:

The purpose of the (NTNA) is to record a portion of the CFCA balance to provide funding to the
Neighbor-to-Neighbor Program.

Accounting Procedure:

The Utility shall maintain the NTNA by making entries as follows:

a. A credit entry of transferred funding from the appropriate account to the NTNA as authorized
by the CPUC.
b. A monthly debit entry equal to the funds provided to customers through the Neighbor-to-

Neighbor Program.

C. An entry equal to interest on the average balance in the account at the beginning of the
month and the balance after entries 10.a. and 10.b. above, at a rate equal to one-twelfth of
the interest rate on the three-month Commercial Paper for the previous month, as reported in
the Federal Reserve Statistical Release, H.15, or its successor publication.

NTNA disposition: The disposition of all unspent funds will be addressed in SDG&E’s annual
regulatory account update filing or other appropriate filing.

4C13 Issued by Date Filed Feb 20, 2009

Advice Ltr. No. 1842-G Lee Schavrien Effective Sep 10, 2009

Senior Vice President
Decision No. Regulatory Affairs Resolution No.
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Revised Cal. P.U.C. Sheet No. 17458-G
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