
 
       

   
 August 1, 2003 
 

PUC 110  
 x-PUC 120  

 
ADVICE LETTER 1514-E/1393-G 
(U 902-M) 
 
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
SUBJECT:       REVISIONS TO THE FINAL NOTICE BEFORE DISCONNECTION FORM 
 
San Diego Gas & Electric Company (SDG&E) hereby submits for filing the following revisions 
applicable to its electric and gas tariffs, as reflected in Attachments A and B, respectively. 
 
PURPOSE 
 
This filing makes minor modifications to SDG&E’s Final Notice Before Disconnection Form 
(Form No. 101-00752) including adding a sentence to notify customers that there are alternative 
payment options available and updating the list of company offices where bills may be paid.  
 
EFFECTIVE DATE 
 
SDG&E respectfully requests that this Advice Letter become effective on September 10, 2003, 
which is 40 calendar days after the date filed. 
 
PROTEST 
 
Anyone may protest this advice letter to the California Public Utilities Commission.  The protest 
must state the grounds upon which it is based, including such items as financial and service 
impact, and should be submitted expeditiously.   The protest must be made in writing and 
received within 20 days of the date this advice letter was filed with the Commission.  There is no 
restriction on who may file a protest.  The address for mailing or delivering a protest to the 
Commission is: 
 
  Energy Division—IMC Branch 
  California Public Utilities Commission 
  505 Van Ness Avenue, Room 4002 
  San Francisco, CA  94102 
 

J. Steve Rahon
Director

Tariffs & Regulatory Accounts
8330 Century Park Court, CP32

San Diego, CA 92123-1548

Tel: 858.654.1773
Fax: 858.654.1788

srahon@semprautilities.com



Public Utilities Commission              2 August 1, 2003 
 
 
Copies should also be sent via e-mail to the attention of both Jerry Royer (jjr@cpuc.ca.gov) and 
Honesto Gatchallian (jnj@cpuc.ca.gov) of the Energy Division.  It is also requested that a copy 
of the protest be sent via electronic mail and facsimile to SDG&E on the same date it is mailed 
or delivered to the Commission (at the addresses shown below). 
 
  Attn:  James Frank 
  RegulatoryTariff Manager  

8330 Century Park Court, 32 C 
San Diego, CA 92123-1548 

  Facsimile No. (858) 654-1788 
  E-Mail:  jfrank@semprautilities.com 
 
NOTICE 
 
In accordance with Section III.G of General Order No. 96-A, a copy of this filing has been 
served on the utilities and interested parties shown on the attached list by either providing them 
a copy electronically or by mailing them a copy hereof, properly stamped and addressed. 
 
Address changes should be directed to Susanne Schmelter by facsimile at (858) 654-1788 or by 
e-mail at sschmelter@semprautilities.com. 
 

      
__________________________________ 

 J. STEVE RAHON 
 Director — Tariffs & Regulatory Accounts 
 
(cc list enclosed) 
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Final Notice Before Disconnect 
 

(08/03) 
 
 
 
 
 
 
 
 
 

(See Attached Form) 

 
 
 
 
 
 
 
 
 
 
T 

 



FRONT OF FORM 
------------------------------------------------------------------------------------------------------------------------------------------------ 

Date      _____________          

            FINAL NOTICE BEFORE DISCONNECT 
 

            THIS IS YOUR FINAL NOTIFICATION PRIOR TO DISCONNECTION.  PAYMENT MUST BE RECEIVED WITHIN 48 HOURS 
            FROM THE DATE OF THIS NOTICE.  DO NOT MAIL YOUR PAYMENT. 

 
            PLEASE NOTE: IF YOUR SERVICE IS DISCONNECTED FOR NON-PAYMENT OF YOUR SDG&E CHARGES THERE WILL BE 
           ADDITIONAL SERVICE CHARGES AND YOU WILL BE REQUIRED TO PAY ALL PAST DUE SDG&E AMOUNTS BEFORE SERVICE 
           IS RESTORED. 

 
ACCOUNT NUMBER 

 

 
BALANCE PAST DUE 

 

 
SERVICE TO 

 

 
PAST DUE NOTICE 

EXPIRED ON 
 

TO AVOID SHUT-OFF 
 

$                     
                                       See other side of this notice for additional information. 

 
                                                  Si necesita ayuda para comprender este 
                                                  aviso favor de llamamos imediatamente. 

 

!   DOE, JOHN  
!   123 MAIN AVE SD  
!      
! TB1349E1   

 
 
 
 
 

                              NOTE: 
 

                                    !  YOUR NEXT BILL WILL INCLUDE A $9.00 C CHARGE FOR THIS VISIT. 
 

 !  A DEPOSIT WILL BE REQUIRED TO EQUAL TWICE THE HIGHEST 
                        MONTHLY SDG&E AMOUNT AT YOUR ADDRESS. 
 

               !  IF YOU PAY BY CHECK AND YOUR CHECK IS RETURNED TO US, 
                        YOUR SERVICE IS SUBJECT TO IMMEDIATE DISCONNECTION 
                        WITHOUT FURTHER NOTICE.  
 

     

------------------------------------------------------------------------------------------------------------------------------------------------ 
BACK OF FORM 

 
COMPANY OFFICES WHERE BILLS MAY BE PAID 

 
Chula Vista   436 “H” Street, Chula Vista 91910-4308 
Clairemont   4340 Genesee Avenue, # 103, San Diego 92117-4999 
Downtown   101 Ash Street, San Diego 92101-3017 
Escondido   320 W. Mission Avenue, Escondido 92025-1712 
El Cajon    104 N. Johnson Avenue, El Cajon 92020-3181 
Market Creek   336 Euclid Ave, Suite #502, San Diego 92114-3529                                    T 
 
Mountain Empire   30763 Old Highway 80, Pine Valley 91962-4401 
National City   2405 Plaza Boulevard, National City 91950-5101 
Oceanside   3910 Vista Way, 105, Oceanside 92054 
Orange County   662 Camino De Los Mares, San Clemente 92672-2827 

 D 
For authorized payment locations or if you have any questions concerning your bill, 
call 1-800-411-SDGE (7343), available 24 hours a day. 
 
For your convenience you can pay by ATM or Debit Card, or by Electronic Check by calling                            N 
Bill Matrix at 1-800-386-0067.                                                                                                                               N 
 
 
Para obtener informacion sobre sitios autorizados donde efectuar sus pagos, o si tiene cualquier 
pregunta relacionada con su factura, llame al call 1-800-411-SDGE (7343), disponible las 24 horas del dia.  

------------------------------------------------------------------------------------------------------------------------------------------------ 
Form 101-00871/2 (08/03)  T 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, in 
effect on the date indicated herein.  
         

 Cal. P.U.C. Sheet No 

TITLE PAGE............................................................. 4812-E 

TABLE OF CONTENTS............................................. 16575, 16365, 16438, 16439, 16440, 14109-E 
16106, 16395, 15163, 16576-E 

PRELIMINARY STATEMENT:  
  I.  General Information............................................ 8274, 14883, 15889-E 

 II.  Balancing Accounts........................................... 16462, 15067, 11667, 15068, 16463, 16464-E 
16465, 16466, 16467, 16468, 16469, 16470-E 
16471, 16472, 16473, 16474, 16475, 16476-E 
16477, 16478, 16479, 16480, 16481, 16482-E 
16483, 16484, 16485, 16486, 16487, 16488-E 

16489-E 
 III.  Memorandum Accounts......................................... 16490, 15078, 16491, 16492, 16493, 16494-E 

16495, 16496, 16497, 16498, 16499, 16500-E 
16501, 16502, 16503, 16504, 16505, 16506-E 
16507, 16508, 16509, 16510, 16511, 16512-E 
16513, 16514, 16515, 16516, 16517, 16518-E 
16519, 16520, 16521, 16522, 16523, 16524-E 
16525, 16526, 16527, 16528, 16529, 16530-E 
16531, 16532, 16533, 16534, 16535, 16536-E 

16537, 16538, 16539, 16540, 16541-E 
 IV.  Electric Distribution and Gas Performance 
  Based Ratemaking (PBR) Mechanism……….. 

12125, 12126, 12127, 12128, 12129, 12130-E 
12131, 13256, 12133, 12134, 12135, 12136-E 

12137, 12138, 12139-E 

 V. SONGS 2&3 Ratemaking Procedure....................... 15104, 12462, 12463, 12464, 12465, 12466-E 
12467, 12468, 15132, 15133-E 

VI.  Miscellaneous........................................................ 13810, 12473, 15105, 12475, 12476, 16152-E 
12478, 15106, 12480, 12481, 13257, 12483-E 

12484, 12485, 12486, 15107-E 
INDEX OF RATE AREA MAPS  
 Map 1 - Territory Served.................................…. 
 Map 1-A - Territory Served...............................… 
 Map 1-B - Territory Served...............................… 
 Map 1-C - Territory Served...............................… 
 Map 1-D - Territory Served...............................… 

15228-E 
4916-E 
7295-E 
9135-E 
9136-E  

 
 
 
 
 
 
 
T 
T 
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SAMPLE FORMS 

 
                       Cal. P.U.C. 
Form No.      Date     Deposits, Receipts and Guarantees               Sheet No. 
 
101-00197 
101-363 
101-1652B 
103-1750-E 
 
 
 
 
101-2732H & 
101-2432H 
108-01214 
110-00432 
 
 
110-00432/1 
110-532D 
110-1332 
110-1332/1 
 
 
 
101-00032/2 
 
101-00871/2 
101-00772 
101-00852 
101-01071 
101-00771 
 
101-00771/1 
 
101-00771/2 
 
101-00771/3 
 
101-00771/4 
101-00771/5 
101-00771/6 
101-00771/7 
101-2171 
 
101-2452G 
101-3532/1 
115-50L 
 

 
04-98 
10-96 
03-68 

 
 
 
 
 

03-68 
 

02-01 
04-02 

 
 

04-02 
 

08-98 
12-98 

 
 
 

06-99 
 

08-03 
08-02 
08-90 
04-98 
09-01 

 
04-97 

 
04-97 

 
04-97 

 
04-97 
04-97 
04-97 
04-97 
06-90 

 
01-92 
04-97 
04-90 

 

 
Payment Receipt for Meter Deposit.......................................... 
Guarantor's Statement.............................................................. 
Receipt of Payment................................................................... 
Return of Customer Deposit...................................................... 
 
 
                        Bills and Statements 
 
Form of Bill - Industrial and Governmental................................ 
 
Residential Meter Re-Read Verification………………………… 
Form of Bill - General, Domestic, Power, and  
   Lighting Service - Opening, Closing, and  
   Regular Monthly Statements.................................................. 
Form of Bill - Pink Past Due Format.......................................... 
Large Consumer Billing Card.................................................... 
Monthly Billing Invoice…………………………………………….. 
Monthly Billing Invoice…………………………………………….. 
 
                        Collection Notices 
 
Notice of Past Due Closing Bill   
   And Notice of Past Due Closing Bill Final Notice……............ 
Final Notice Before Disconnect................................................. 
Reminder Notice - Payment Request for Past Due Bill……….. 
Returned Payment.................................................................... 
Notice of Disconnect................................................................. 
Back of Urgent Notice Applicable to Forms 
   101-00771/1 through 101-00771/7……………………………. 
Urgent Notice Payment Request  
   Security Deposit to Establish Credit ...................................... 
Urgent Notice Payment Request 
  Security Deposit to Re-Establish Credit ................................. 
Urgent Notice Payment Request for 
   Past Due Security Deposit..................................................... 
Urgent Notice Payment Request for Past Due Bill.................... 
Urgent Notice Payment Request for Returned Payment........... 
Urgent Notice Payment Request for Final Bill........................... 
Urgent - Sign Up Notice for Service.......................................... 
Notice to Landlord - Termination of Tenant's 
   Gas/Electric Service (two or more units)................................ 
Customer Payment Notification................................................. 
Payment Receipt....................................................................... 
Notice of Returned Check......................................................... 
 

11197-E
9167-E
2501-E
2500-E

1702-E

14280-E

15160-E
15161-E

2502-E
11661-E
11662-E

12694-E
16574-E
15585-E

9671-E
11199-E

14869-E

9673-E

9674-E

9675-E
9676-E
9677-E
9678-E
9679-E

13260-E
9680-E
9681-E
9682-E

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
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Final Notice Before Disconnect 
 

(08/03) 
 
 
 
 
 
 
 
 
 

(See Attached Form) 

 
 
 
 
 
 
 
 
 
 
T 
 

 



FRONT OF FORM 
------------------------------------------------------------------------------------------------------------------------------------------------ 

Date      _____________          

            FINAL NOTICE BEFORE DISCONNECT 
 

            THIS IS YOUR FINAL NOTIFICATION PRIOR TO DISCONNECTION.  PAYMENT MUST BE RECEIVED WITHIN 48 HOURS 
            FROM THE DATE OF THIS NOTICE.  DO NOT MAIL YOUR PAYMENT. 

 
            PLEASE NOTE: IF YOUR SERVICE IS DISCONNECTED FOR NON-PAYMENT OF YOUR SDG&E CHARGES THERE WILL BE 
           ADDITIONAL SERVICE CHARGES AND YOU WILL BE REQUIRED TO PAY ALL PAST DUE SDG&E AMOUNTS BEFORE SERVICE 
           IS RESTORED. 

 
ACCOUNT NUMBER 

 

 
BALANCE PAST DUE 

 

 
SERVICE TO 

 

 
PAST DUE NOTICE 

EXPIRED ON 
 

TO AVOID SHUT-OFF 
 

$                     
                                       See other side of this notice for additional information. 

 
                                                  Si necesita ayuda para comprender este 
                                                  aviso favor de llamamos imediatamente. 

 

!   DOE, JOHN  
!   123 MAIN AVE SD  
!      
! TB1349E1   

 
 
 
 
 

                              NOTE: 
 

                                    !  YOUR NEXT BILL WILL INCLUDE A $9.00 C CHARGE FOR THIS VISIT. 
 

 !  A DEPOSIT WILL BE REQUIRED TO EQUAL TWICE THE HIGHEST 
                        MONTHLY SDG&E AMOUNT AT YOUR ADDRESS. 
 

               !  IF YOU PAY BY CHECK AND YOUR CHECK IS RETURNED TO US, 
                        YOUR SERVICE IS SUBJECT TO IMMEDIATE DISCONNECTION 
                        WITHOUT FURTHER NOTICE.  
 

     

------------------------------------------------------------------------------------------------------------------------------------------------ 
BACK OF FORM 

 
COMPANY OFFICES WHERE BILLS MAY BE PAID 

 
Chula Vista   436 “H” Street, Chula Vista 91910-4308 
Clairemont   4340 Genesee Avenue, # 103, San Diego 92117-4999 
Downtown   101 Ash Street, San Diego 92101-3017 
Escondido   320 W. Mission Avenue, Escondido 92025-1712 
El Cajon    104 N. Johnson Avenue, El Cajon 92020-3181 
Market Creek   336 Euclid Ave, Suite #502, San Diego 92114-3529                                    T 
 
Mountain Empire   30763 Old Highway 80, Pine Valley 91962-4401 
National City   2405 Plaza Boulevard, National City 91950-5101 
Oceanside   3910 Vista Way, 105, Oceanside 92054 
Orange County   662 Camino De Los Mares, San Clemente 92672-2827 

 D 
For authorized payment locations or if you have any questions concerning your bill, 
call 1-800-411-SDGE (7343), available 24 hours a day. 
 
For your convenience you can pay by ATM or Debit Card, or by Electronic Check by calling                            N 
Bill Matrix at 1-800-386-0067.                                                                                                                               N 
 
 
Para obtener informacion sobre sitios autorizados donde efectuar sus pagos, o si tiene cualquier 
pregunta relacionada con su factura, llame al call 1-800-411-SDGE (7343), disponible las 24 horas del dia.  

------------------------------------------------------------------------------------------------------------------------------------------------ 
Form 101-00752 (08/03) 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating 
thereto, in effect on the date indicated herein. 
  
                      Cal. P.U.C. Sheet No.           
 
TITLE PAGE.........................................................................
 
TABLE OF CONTENTS.......................................................
 
PRELIMINARY STATEMENT 
 
I.  General Information..................................................
 
II.  Statement of Rates...................................................
 
III. Biennial Cost Allocation Proceeding…………………
    (BCAP)....................................................................
 
IV. Balancing Accounts..................................................…
 
 
 
 
V. Memorandum Accounts............................................
 
 
 

 VI.    Electric Distribution and Gas Performance  
               Based Ratemaking (PBR) Mechanism..............…
 
 

 VII.     Gas Procurement Performance-Based 
             Ratemaking Mechanism Procedure....................…
 
 
 
VIII.   Miscellaneous.............................................................
 
 

1051-G

13124, 13004, 13117, 13118, 12969-G
12980, 13125, 12180-G 

7270, 7271-G

  11981, 12985, 12986, 13069, 12461, 12462-G

7587, 7277, 7278, 10436, 12724, 7281-G
7489, 7714, 10624, 11024, 7493, 7494-G

12515, 11126, 11127, 11128, 11308, 11130-G
11131, 11132, 11133, 11134, 11135, 11136-G
11137, 11138, 11139, 11882, 11883, 11884-G
11885, 11886, 12070, 11888, 12308, 12516-G

 12956, 12120, 7315, 12121, 13077, 13078-G
13079, 13080, 13081, 13082, 13083, 13084-G

13085, 13086-G 

10331, 10332, 10333, 10334, 10335-G
10336, 10337, 11028, 10929, 10930-G

10931, 10932, 10933, 10934, 10935, 10936-G

9832, 9833, 9834, 9835, 9836, 9837-G
9838, 9839, 9840, 9841, 9842, 9843-G
9844, 9845, 9846, 9847, 9848, 9849-G

9850, 9851, 9852, 9853-G

7391, 9023, 11241, 7394, 12316, 12126-G
7397, 7398, 7399, 12385, 7401, 7402-G

7403, 7404, 10649, 7406, 7407, 7408, 7409-G

INDEX OF RATE AREA MAPS 
   
  Map 1  -  Territory Served.................................................................................................................           12207-G 
Map 2  -  Borrego Rate Area.............................................................................................................             3462-G 

 
 
 
 
 
 
 
 
T 
T 
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     SAMPLE FORMS
        (Continued) 
                       Cal. P.U.C. 
  Form No.      Date            Bills and Statements     Sheet No. 
 
101-2732H & 
101-2432H 
108-01214 
110-00432 
 
110-00432/1 
110-532 
110-01332 
110-01332/1 
 
 
 
101-00032/2 
 
101-00752 
101-00772 
101-00771 
 
101-00771/1 
 
101-00771/2 
 
101-00771/3 
 
101-00771/4 
 
101-00771/5 
 
101-00771/6 
101-00771/7 
101-0852 
101-01071 
101-1652B 
101-2171 
 
101-2452G 
101-03532/1 
115-50L 
132-32B & 
132-332B 
132-432B 
 
 
 
 

 
03-68 
03-68 
02-01 
04-02 

 
04-02 
- - - 

08-98 
12-98 

 
 
 

06-99 
 

08-03 
08-02 
09-01 

 
04-97 

 
04-97 

 
04-97 

 
04-97 

 
04-97 

 
04-97 
04-97 
08-90 
04-98 
03-68 
06-90 

 
01-92 
04-97 
04-90 
05-66 
05-66 
07-66 

 
 
 
 

 
Form of Bill - Industrial and Governmental.................................. 
 
Residential Meter Re-Read Verification………………………….. 
Form of Bill - Gas Service - Opening, Closing 
   and Regular Monthly Statements.............................................. 
Form of Bill - Pink Past Due Format............................................. 
Large Consumer Billing Card....................................................... 
Monthly Billing Invoice…………………………………………… 
Monthly Billing Invoice…………………………………………… 
 
Collection Notices 
 
Notice of Past Due Closing 
Bill..................................................... 
and Notice of Past Due Closing Bill Final Notice 
Final Notice Before Disconnect.................................................... 
Reminder Notice - Payment Request for Past Due 
Bill…………. 
Back of Urgent Notice Applicable to Forms 
   101-00771/1 through 101-00771/7……………………………... 
Urgent Notice Payment Request 
   Security Deposit to Establish Credit.......................................... 
Urgent Notice Payment Request 
   Security Deposit to Re-establish Credit.................................... 
Urgent Notice Payment Request 
   for Past Due Security Deposit................................................... 
Urgent Notice Payment Request 
  for Past Due Bill.......................................................................... 
Urgent Notice Payment Request 
  for Returned Payment................................................................ 
Urgent Notice Payment Request for Final 
Bill.............................. 
Urgent - Sign up Notice for Service - Final Bill............................. 
Returned 
Payment........................................................................ 
Notice of 
Disconnect..................................................................... 
Receipt of Payment...................................................................... 
Notice to Tenants - Termination of 
Gas/Electric Service (two or more units)...................................... 
Customer Payment Notification.................................................... 
Payment Receipt.......................................................................... 
Notice of Returned Check............................................................ 
Fast Gas Meter Refund Notice and 
  Fast Gas Meter Credit Notice..................................................... 
Notice of Fast Gas Meter Credit................................................... 
 
 

1053-G

11536-G

12231-G
12232-G
1919-G
9995-G
9996-G

10527-G

13123-G
12484-G

11908-G

8801-G

8802-G

8803-G

8804-G

8805-G
8806-G
8807-G
8799-G
9552-G
1923-G

11043-G
8808-G
8809-G
8810-G

971-G
1928-G

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
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