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ADVICE LETTER 1603-E/1463-G 
(U902-M) 
 
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
SUBJECT: CARE AUTOMATIC ENROLLMENT 
 
San Diego Gas & Electric Company (SDG&E) hereby submits the following revisions applicable 
to its electric and gas tariffs, as shown on the enclosed Attachments A & B, respectively. 
 
PURPOSE 
The purpose of this advice letter is to make revisions to the Special Conditions reflected in 
SDG&E’s electric residential Rate Schedule DR-LI and in residential gas Rate Schedule GR-LI. 
These revisions are being made in order to clarify program requirements for customers enrolled 
in SDG&E’s California Alternate Rates for Energy (CARE) program through the automatic 
enrollment (AE) process.  SDG&E’s CARE program provides a 20% rate discount on eligible 
customers’ bills. 
 
BACKGROUND  

In Decision (D.) 02-07-033, the California Public Utilities Commission (Commission) ordered a 
CARE AE program1 whereby customers are to be automatically enrolled in the utility’s CARE 
program by virtue of their participation in other public assistance programs—i.e., Medi-Cal; 
Women, Infants and Children (WIC); Healthy Families; and Low Income Home Energy 
Assistance (LIHEAP).  These agencies were chosen because they provide public assistance to 
customers with eligibility requirements that most closely match the CARE income requirements 
of 175% of the federal poverty guidelines.  These partner agencies require eligible customers to 
complete an application on the number of household members, amount and sources of 
household income and require proof of income prior to enrollment.  Due to the similarities of the 
program requirements, the Commission determined that customers currently enrolled in the 
partner agency programs should be automatically enrolled in the utility’s CARE program without 
the need to fill out an additional application for CARE. 
 
 

                     
1 The CARE automatic enrollment program was adopted by the Commission for customers of Pacific 
Gas & Electric Company, Southern California Edison Company, Southern California Gas Company and 
San Diego Gas & Electric Company. 
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In a May 5, 2004 Assigned Commissioner’s Ruling, the Commission notified the utilities that it 
intended to move forward with AE with one agency, the Department of Community Services and 
Development (DCSD), which administers the LIHEAP program.  At this time, implementation of 
CARE AE with the other state agencies is on hold.  
 
The Commission will administer the agency data exchange by providing the utilities with a list of 
eligible customers on a quarterly basis (starting in May) which is to be matched with utility 
customer information for AE in CARE.  For those customers where there is a match on the bill 
account but not a match on the customer last name, SDG&E will send the household a CARE 
application. For those customers where the last name and bill account do match, a letter will be 
sent to the customer indicating they will be enrolled in CARE unless they opt out of the program. 
Customers have 30 days to inform the utility that they do not want to participate in the CARE 
program.  SDG&E is revising its tariffs to include these program requirements.    
 
More specifically, SDG&E is revising its tariffs to reflect that: (1) customers will be enrolled in the 
utility’s CARE program for a period of two years based upon their participation in the 
Commission’s AE program with partner agencies, (2) recertification of CARE AE customers will 
occur every two years, (3) prior to enrollment, customers qualified for CARE through the AE 
program will receive a letter from the utility indicating how they can choose not to be enrolled in 
CARE, and (4) customers enrolled through AE are not subject to the income verification process 
under the utility’s traditional CARE program requirements.  
   
This filing will not increase any rates or charges, conflict with any schedules or rules, or cause 
the withdrawal of service. 
 
EFFECTIVE DATE 
In accordance with Section V.A. of General Order 96-A, SDG&E respectfully requests that this 
filing become effective on August 31, 2004, which is 40 calendar days after the date filed. 
 
PROTEST 
Anyone may protest this Advice Letter to the California Public Utilities Commission.  The protest 
must state the grounds upon which it is based, including such items as financial and service 
impact, and should be submitted expeditiously.  The protest must be made in writing and must 
be received within 20 days of the date this Advice Letter was filed with the Commission.  There 
is no restriction on who may file a protest.  The address for mailing or delivering a protest to the 
Commission is: 
 
 Energy Division - IMC Branch 
 California Public Utilities Commission 
 505 Van Ness Avenue, Room 4002 
 San Francisco, CA 94102 
 
Copies of the protest should also be sent via e-mail to the attention of both Jerry Royer 
(jjr@cpuc.ca.gov) and to Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division.  A copy 
of the protest should also be sent via both e-mail and facsimile to the address shown below on 
the same date it is mailed or delivered to the Commission. 
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 Attn: Monica Wiggins 
 Regulatory Tariff Manager 
 8330 Century Park Court, Room 32D 
 San Diego, CA 92123-1548 
 Facsimile No. (858) 654-1788 
 E-mail: mwiggins@semprautilities.com  
 
NOTICE 
In accordance with Section III-G of General Order 96-A, a copy of this filing has been served on 
the utilities and interested parties shown on the attached list, including interested parties in 
R.04-01-006 by either providing them a copy electronically or by mailing them a copy hereof 
properly stamped and addressed. 
 
Address changes should be directed to Christina Sondrini by facsimile at (858) 654-1788 or by 
e-mail to csondrini@semprautilities.com. 
 
 
 

 _______________________________ 
 J. STEVE RAHON 

 Director – Tariffs & Regulatory Accounts 
 
(cc list enclosed) 
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Canceling Cal. 
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Revised 17200-E  SCHEDULE DR-LI, DOMESTIC SERVICE - CARE Program, 
Sheet 2 

 Revised 17124-E 

Revised 16805-E 

Revised 17201-E  SCHEDULE DR-LI, DOMESTIC SERVICE - CARE Program, 
Sheet 3 

 Revised 17124-E 

     

Revised 17202-E  TABLE OF CONTENTS, Sheet 1  Revised 17087-E 

Revised 17203-E  TABLE OF CONTENTS, Sheet 2  Revised 17122-E 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, in 
effect on the date indicated herein.  
         

 Cal. P.U.C. Sheet No 

TITLE PAGE............................................................. 4812-E 

TABLE OF CONTENTS............................................. 17202, 17203, 16984, 16985, 16986, 14109-E 
16106, 16699, 15163, 16961, 15392-E 

PRELIMINARY STATEMENT:  
  I.  General Information............................................ 8274, 16970, 16971-E 

 II.  Balancing Accounts........................................... 17015, 15067, 11667, 15068, 16463, 16464, 16465-E 
16466, 16467, 16468, 16469, 16987, 16988, 16989-E 
16990, 16991, 16992, 16993, 16994, 16995, 16996-E 
16997, 16998, 16999, 17000, 17001, 17016, 17017-E 

17018, 17019, 17020, 17021-E 

 III.  Memorandum Accounts......................................... 17009, 15078, 16491, 16492, 16493, 16494, 16495-E 
16496, 16497, 16498, 16499, 16500, 16501, 16502-E 
16503, 16504, 16505, 16506, 16507, 16508, 16509-E 
16510, 16511, 16512, 16513, 16514, 16515, 16516-E 
16517, 16518, 16519, 16520, 16521, 16522, 16523-E 
16524, 16525, 16526, 16527, 16528, 16529, 16530-E 
16531, 16921, 16533, 16534, 16535, 16686, 16687-E 
16538, 16539, 16540, 16541, 16798, 16929, 17010-E 

 IV.  Electric Distribution and Gas Performance 
  Based Ratemaking (PBR) Mechanism……….. 

12125, 12126, 12127, 12128, 12129, 12130-E 
12131, 13256, 12133, 12134, 12135, 12136-E 

12137, 12138, 12139-E 

 V. SONGS 2&3 Procedures....................... 17006, 17007-E 

VI.  Miscellaneous........................................................ 16141, 16401, 15105, 12475, 12476, 16152-E 
16148, 15106, 12480, 12481, 13257, 12483-E 

12484, 12485, 12486, 15107-E 
INDEX OF RATE AREA MAPS  
 Map 1 - Territory Served.................................…. 
 Map 1-A - Territory Served...............................… 
 Map 1-B - Territory Served...............................… 
 Map 1-C - Territory Served...............................… 
 Map 1-D - Territory Served...............................… 

15228-E 
4916-E 
7295-E 
9135-E 
9136-E  
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SCHEDULE OF RATES 
 

SCHEDULE 
  NUMBER SERVICE      CAL. P.U.C. SHEET NO. 
 

 Residential Rates   
DR Domestic Service ...................................................  17022, 15900, 14712, 14887-E 
DR-LI Domestic Service - CARE Program .......................  17023, 17200, 17201, 15220, 14714, 15634-E 
DR-TOU Domestic Time-of-Use Service...............................  17024,15935, 15227, 15355, 15689-E 

E-LI Service to Qualified Living Facilities .......................  14592, 16316, 8872, 8873, 8874-E 
DM Multi-Family Service ...............................................  167025, 15902, 15222, 16064, 15635-E 
DS Submetered Multi-Family Service ..........................  17026, 15903, 13674, 15223, 16317-E 

15363, 15636-E 
DT Submetered Multi-Family Service- 

 Mobilehome Park.............................................  
17027, 15904, 14020, 15224, 16318-E 

14023, 14720, 14897-E 
DT-RV Submetered Service – Recreational 

 Vehicle Parks and Residential Marinas ...........  
17028, 15905, 13686, 15225, 146319-E 

14722, 14900-E 
DR-TOU-DER Domestic Time-of Use Service – Distributed Energy 17029, 15907, 15617, 16231-E 

EV-TOU Domestic Time-of-Use for Electric Vehicle Charging 16871, 15908, 14905-E 
EV-TOU-2 Domestic Time-of-Use for Households  

 With Electric Vehicles ......................................  
 

16872, 15909, 14724, 15643-E 
EV-TOU-3 Domestic Time-of-Use for Electric Vehicle  

 Charging with a Dual Meter Adapter................  
 

16873, 15910, 12545, 15644-E 
DE Domestic Service to Utility Employee.....................  10777.1-E 

 Commercial/Industrial Rates  
A General Service ..................................................... 17030, 15911, 14726, 15645-E 
A-TC Traffic Control Service............................................ 16972, 15912, 15646-E 
AD General Service - Demand Metered....................... 16876, 17113, 16713-E 
A-TOU General Service - Small - Time Metered ................ 16877, 15914, 14089, 15650-E 
AL-TOU General Service - Time Metered ............................ 17031, 16821, 16878, 16823, 17114-E 

16715, 16973-E 
AL-TOU-DER General Service – Time Metered  

 Distributed Energy Resources......................... 
16824, 16825, 16879, 16827, 17115-E 

16717, 16974, 16975-E 
AL-TOU-CP General Service – Critical Peak ............................. 16828, 16829, 16880, 16831, 17116-E 

16719, 15667-E 
AY-TOU General Service – Time Metered – Optional .......... 16832, 16881, 17117, 16721-E 

A6-TOU General Service - Time Metered ............................ 16834, 16882, 17118, 14927, 15674-E 
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1 

Revised 13832-G  SCHEDULE GR-LI, DOMESTIC NATURAL GAS SERVICE - 
CARE PROGRAM, Sheet 2 

 Revised 13736-G 

     

Revised 13833-G  TABLE OF CONTENTS, Sheet 1  Revised 13791-G 

Revised 13834-G  TABLE OF CONTENTS, Sheet 2  Revised 13775-G 
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SPECIAL CONDITIONS 
 
1. Low-Income Household.  A Low-Income Household is a household where the total annual gross 

income from all sources is no more than what is shown on the table below based on the number of 
persons living in the household.  The  combined income of all persons from all sources, both taxable 
and non-taxable, shall be no more than: 

 
   Number of Persons   Total Annual      
  Living in Household   Gross Income 
 
   1 or 2       $23,400 

3 $27,500 
4 $33,100 
5 $38,700 
6 $44,300 

 
For Households with more than six persons, add $5,600 for each additional person.  These annual 
gross income levels have been established pursuant to the Commission's Universal Lifeline 
Telephone Service (ULTS) Program guidelines and are subject to revision subsequent to the 
Commission's communication of new levels no later than May 1 of each year. 

 
2. Application and Eligibility Declaration.  An application and eligibility declaration on a form authorized 

by the Commission is required for each request for service under this schedule, unless the customer 
is to be automatically enrolled based upon their participation in the Commission’s approved CARE 
automatic enrollment (AE) partner agency program adopted in D.02-07-033.  Customers are enrolled 
in CARE for a period of two years after which time renewal of a customer's eligibility is required.    
Customers are only eligible to receive service under this rate at one residential location at any one 
time and the rate applies only to a customer's permanent primary residence.  This schedule is not 
applicable where, in the opinion of the utility, either the accommodation or the occupancy is 
transient. 

 
3. Commencement of Rate.  Eligible customers shall be billed on this schedule commencing no more 

than one billing period after receipt of the application by the utility.  Customers eligible through AE 
will receive a letter from the utility indicating that they will be enrolled in the program unless they 
choose to opt out from being enrolled on CARE.  Customers choosing not to opt out will be  provided 
the CARE rate discount no more than one billing period after a 30-day opt out period. 

 
4. Verification.  Information provided by the applicant is subject to verification by the utility.  Refusal or 

failure of a customer to provide documentation of eligibility acceptable to the utility, upon request by 
the utility, shall result in removal from this rate schedule.  Customers enrolled through the AE 
process are excluded from the utility’s income verification process. 

 
5. Notice From Customer.  It is the customer's responsibility to notify the utility if there is a change in his 

eligibility status. 
 
6. Rebilling.  Customers may be rebilled for periods of ineligibility under the applicable rate schedule. 
 
7 Combined Rates.  This schedule may not be combined with any other rate schedules. 
 
8. Baseline Rates.  Baseline rates are applicable only to separately metered residential usage. 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating 
thereto, in effect on the date indicated herein. 
  
                      Cal. P.U.C. Sheet No.           
 
TITLE PAGE.........................................................................
 
TABLE OF CONTENTS.......................................................
 
PRELIMINARY STATEMENT 
 
I.  General Information..................................................
 
II.  Statement of Rates...................................................
 
III. Biennial Cost Allocation Proceeding…………………
    (BCAP)....................................................................
 
IV. Balancing Accounts..................................................…
 
 
 
 
V. Memorandum Accounts............................................
 
 
 

 VI.    Electric Distribution and Gas Performance  
               Based Ratemaking (PBR) Mechanism..............…
 
 

 VII.     Gas Procurement Performance-Based 
             Ratemaking Mechanism Procedure....................…
 
 
VIII.   Miscellaneous.............................................................
 
 

1051-G

13833, 13834, 13792, 13118, 12969-G
12980, 13125, 12180-G 

7270, 7271-G

  11981, 13754, 13755, 13789, 12461, 12462-G

7587, 7277, 7278, 10436, 12724, 7281-G
7489, 7714, 10624, 11024, 7493, 7494-G

12515, 11126, 11127, 11128, 11308, 11130-G
11131, 11132, 11133, 11134, 11135, 11136-G
11137, 11138, 11139, 11882, 11883, 11884-G
11885, 11886, 12070, 11888, 12308, 12516-G

 13185, 12120, 7315, 12121, 13077, 13078-G
13079, 13080, 13081, 13082, 13083, 13084-G

13085, 13257-G 

10331, 10332, 10333, 10334, 10335-G
10336, 10337, 11028, 10929, 10930-G

10931, 10932, 10933, 10934, 10935, 10936-G

13259, 13260, 13261, 13262, 13263, 13264-G

7391, 9023, 11241, 7394, 12316, 12126-G
7397, 7398, 7399, 12385, 7401, 7402-G

7403, 7404, 10649, 7406, 7407, 7408, 7409-G

INDEX OF RATE AREA MAPS 
   
  Map 1  -  Territory Served.................................................................................................................           12207-G 
Map 2  -  Borrego Rate Area.............................................................................................................             3462-G 
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     SCHEDULE OF RATES 

Schedule 
Number 

 
Core Services 

 
Cal. P.U.C. Sheet No.

GR Domestic Natural Gas Service....................................…… 13757, 13194-G

GR-LI Domestic Natural Gas Service - CARE Program.........…… 13758, 13832, 13197-G

G-LI Service to Qualified Living Facilities............................…… 11800, 12971, 11802, 11803, 11804-G

GM Multi-Family Natural Gas Service.................................…… 13759, 13199, 13200-G

GS Submetered Multi-Family Natural Gas Service.................… 13760, 13202, 13203, 13204,  13205-G

GT Submetered Multi-Family Natural Gas 
   Service Mobilehome Park..........................................…. 

 
13761, 13207, 13208, 13209, 13210-G

GN-3 Natural Gas Service for Core Commercial Customers…… 13762, 13763, 13213-G

GTC Natural Gas Transportation Service for Core Customers… 13764, 12731, 13215-G

GTC-SD Natural Gas Transportation Service for 
   Core Customers – San Diego County.…………………. 

 
13765, 12732, 1217-G

GTCA Natural Gas Transportation Service for 
   Core Aggregation Customers...........................……… 

 
13766, 12733, 13219, 13220-G

G-NGV Sale of Natural Gas for Motor-Vehicle Fuel..................…… 13767, 13222-G

GT-NGV Transportation of Customer-owned Gas 
   for Motor-Vehicle Service...........................................….. 

 
13624, 13223-G

GPC Gas Procurement for Core Customers……………………… 13768, 13225, 13226-G

 Noncore Services 
GCORE Core Subscription Natural Gas Service 

   for Retail Noncore Customers..................................…… 
 

13769, 13770, 11165, 13229, 13230-G
GPNC-S Natural Gas Procurement Service for  

 Noncore Customers - Storage................................... 
 

13771, 11719, 8920-G
GTNC Natural Gas Transmission Service for Noncore Customers.. 13627, 13438, 8923, 13231, 13232-G

GTNC-SD Natural Gas Intrastate Transportation 
   Service for Noncore Customers.................................… 

 
13628, 12740, 9416, 13233, 13234-G

EG Natural Gas Interstate Transportation Service for 
   Electric Generation Customers..................…....…....… 

 
13629, 13233, 13236, 13237-G

EG-SD Natural Gas Interstate Transportation Service for Electric 
Generation Customers – San Diego County…………… 13630, 13238, 13239-G 
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